KUPASAN MUTU JAWAPAN
BAHASA INGGERIS 2
1119/2

S P M 2 017

Lembaga Peperiksaan
Kementerian Pendidikan Malaysia

1119/2

BAHASA INGGERIS 2

ASSESSMENT INSTRUMENT
Code
Marks
Time

:
:
:

1119/2
70 marks
2 hour 15 minutes

ASSESSMENT DESIGN
Paper 2 comprises of 4 parts:
Section A:
Section B:
Section C:
Section D:

Multiple Choice Questions
Information Transfer
Reading Comprehension and Summary
Literature

15 marks
10 marks
25 marks
20 marks

All questions are to be answered.

Bahasa Inggeris 2

1

Kupasan Mutu Jawapan SPM 2017

DETAILED PERFORMANCE OF CANDIDATES
SECTION A (QUESTIONS 1 to 15): MULTIPLE CHOICE QUESTIONS
This section consists of 15 multiple choice type questions which test reading and
comprehension skills and sub-skills at recognition level. Questions 1 to 8 are based on
short texts of different text types.
For SPM 2017, there was a variety of text types: a letter to the editor, advertisements, a
newspaper report, extracts of articles and a pie chart with some information. Questions
9 to 15, which test grammar and vocabulary items, were based on a rational cloze
passage with 7 blanks.
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Question 1

The question required the candidates to read a letter to an editor and locate the main
idea of the letter. The correct answer was option D.
Candidates with good and average language proficiency were able to extract the main
purpose of the letter.
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Question 2

The candidates were expected to read an extract on Do-It-Yourself (DIY) Taste Check
and then identify how the DIY Taste Check can help them. Option A was the correct
answer.
Candidates with good and average language ability were able to choose the correct
answer. Logical reasoning based on the stem of the question and re-confirming with
the text would have helped the candidates to locate the correct answer.
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Question 3

Candidates were required to read an advertisement on turning a smartphone into an ATM
card and decide which of the four statements about the advertisement was true. The
correct answer was option D.
Only candidates with good language competency were able to interpret the special
feature of the smartphone. Students with average language ability chose option A as
they misunderstood the function of the smartphone.
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Question 4

The question was based on an extract advertising a new anti-bacterial patch. Candidates
were required to identify the advantage of the acne patch. The correct answer was option
B.
Candidates with good language ability were able to correctly identify the advantage of
the acne patch. Candidates with average language competence misunderstood the
information given and chose option A.

Bahasa Inggeris 2

6

Kupasan Mutu Jawapan SPM 2017

Question 5

The candidates had to read and understand a newspaper report on a tennis star and then
identify the true statement about the tennis icon. The correct option was option A.
Candidates with good language competency were able to choose the correct
information about the tennis icon. Candidates with average language ability were
confused with the various information given and made the wrong interpretation. They
chose option B.
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Question 6

This question required candidates to read an extract on children’s love of art. The
candidates were expected to give the title that best summarises the extract from the four
options provided. They had to find clues in the extract that can summarise the whole
extract and really understand the passage in order to arrive at the correct answer, option
C.
Candidates with good language competency were able to comprehend the text to
summarise it accurately. Candidates with average language ability failed to summarise
accurately and wrongly chose option B.
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Question 7

This item was a test of understanding of an extract on planning the perfect party.
Candidates had to respond on the advantage of following the given party tips. The correct
answer was option C.
Candidates with good and average language competence were able to identify the
purpose of the party tips.
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Question 8

Question 8 required the candidates to read a non-linear stimulus which was a pie chart
on the time taken to read a magazine. They were expected to understand the data in the
pie chart to enable them to make the right conclusion of the statistics presented. All the
four available options used common key words related to statistical analysis, such as
“majority”, “the percentage of”, “the maximum time” and “the average”. The answer was
option A.
Only candidates with excellent language ability were able to draw the correct
conclusion. Candidates with average language ability made the wrong conclusion as
they chose option B.
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Questions 9 - 15
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The items were all grammar items except for three vocabulary items which assessed the
students’ knowledge of proper word usage, verb forms, prepositions, choice of part of
speech and adverbs. The passage was about electro-phobia which is fear of electricity.

Question 9

The item was a test of prepositions. Candidates were expected to choose the correct
preposition to complete the sentence. The correct answer was option C.
Candidates with good and average language ability were able to choose the correct
preposition.
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Question 10

This question was a test of vocabulary. Candidates were expected to choose the most
suitable vocabulary to complete the sentence. The correct answer was option B.
Candidates with good language ability chose the correct word. Candidates with average
language ability chose the wrong word as they misinterpreted electro-phobia as a concept
rather than it being a term.

Question 11

This item tested the tense form of a verb. Candidates needed to look at the consistency
of tense in the text to choose the correct answer, option C.
Candidates with good and average language ability managed to choose the correct
answer.
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Question 12

This question tested the use of preposition. Option C was the answer.
Candidates with good and average language ability were able to fill in the blank with the
correct preposition.

Question 13

This question was a test of vocabulary. Candidates were expected to choose the correct
word to complete the sentence based on the context given. The correct answer was
option B.
Candidates with good and average language ability were able to choose the correct
answer. They were able to identify the purpose of stapling the page.
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Question 14

This item tested the adverb of time. Candidates were expected to choose a relevant
adverb to fit the context. The answer was option D.
Candidates with good and average language proficiency were able to choose the correct
option.

Question 15

This question tested the use of the correct part of speech and in this case an interjection.
The correct answer was option B.
Candidates with good and average language ability were able to complete the sentence
with the correct word.
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SECTION B (QUESTIONS 16 to 25): INFORMATION TRANSFER
The assessment objective for section B is to assess students’ ability to transfer relevant
information from one text type to another.

For SPM 2017 paper, the task required the candidates to read a leaflet from a shoe shop
and using the information from the text, they had to complete a blog entry (Questions 1620) with only one word from the leaflet. The candidates were also required to label the
component of a shoe (Questions 21-25) with no more than two words from the text.
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Question 16-20

Candidates had to complete a blog with one word from the leaflet.
Examples of Excellent Answers

Candidates with good language ability understood the task and were able to retrieve the
relevant information from the text. Candidates managed to lift the exact word needed
to complete the blog.
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Examples of Average Answers

Candidates with average language competency were unable to understand the
requirement of some of the tasks. They were unable to give the correct answer for some
of the challenging items, for example questions 18 and 19. Some gave more than one
word as their answers.
Questions 21 - 25

Using words from the relevant text, candidates were required to label the parts of the
shoe. They were clearly instructed not to use more than two words for each part.
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Examples of Excellent Answers

Candidates with good language ability were able to label the parts of the shoes
accurately. They took note of the instruction that they should only fill in the box with no
more than two words.

Examples of Average Answers

Candidates with average language ability got confused with some of the information in
the text. They wrongly labelled some parts of the shoe.
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SECTION C
This section has two parts: reading comprehension and summary writing. Some
questions required candidates to apply higher order comprehension skills and give
personal responses.
READING COMPREHENSION (QUESTIONS 26 to 30)
This section tested the candidates’ ability to read and understand information contained
in an extended text. The comprehension text was about Maria and her husband Jeffrey
who had decided to give up watching television.
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In this section, candidates were required to answer 5 comprehension questions,
consisting of nine parts. The comprehension text was about a couple who realised that
watching television was not a good habit and therefore they made some changes which
were needed to make their life better. In order to make these changes, the couple did
many other activities to overcome their longing for watching television. Even though
things did not work out well at the beginning, with sheer determination positive outcomes
prevailed and their lifestyle improved.
There were five main questions consisting of nine parts. Questions 26, Question 27 and
Question 29(b) were direct questions that were mere recall items. Questions 28 and
29(a) required candidates to apply higher order comprehension skills. For Question
30, candidates had to give a personal response.

QUESTION 26

This question required candidates to mention the activities that Jeffrey and Maria could
not do because of their television addiction.
Example of an Excellent Answer

Candidates with good language proficiency were able to provide precise and concise
answers. They understood the meaning of the word “prevent” and easily identified the
two activities.
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Example of an Average Answer

Candidates with average language ability understood the task and lifted intelligently the
parts of the sentences that had the answers.
QUESTION 26

This question required candidates to give the reason why the couple decided to stop
watching television.
Examples of Excellent Answers

Candidates with good language proficiency were able provide direct answers. Some of
them rephrased the main idea that conveyed the same intended meaning.

Example of an Average Answer

Candidates with average language ability understood the requirement of the question.
They were able to copy parts of the sentences that contained the answer.
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QUESTION 27

This question required candidates to identify the reason why the neighbours were
impressed with Jeffrey and Maria’s garden.
Example of an Excellent Answer

The item was a tricky question. However, candidates with good language proficiency
showed a good understanding of the text and task as they were able to provide the correct
answer.

Example of an Average Answer

Candidates with average language competency could not relate to the idea of how the
stunning flowers became the envy of the neighbourhood. Their responses were
inaccurate because they made the wrong interpretation.

QUESTION 27

This question needed the candidates to find a word from the indicated paragraph that
carried the same meaning with the phrase given; “an encouragement to start something
new”.
Example of an Excellent Answer

Candidates with good language ability were able to answer this question because they
clearly understood the requirement of the question.
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Example of an Average Answer

Candidates with average language competency, managed to give the relevant word as
they understood the key phrase given.
QUESTION 28

This question required candidates to infer the intended meaning from the given line and
retrieve the information required from the paragraph.
Example of an Excellent Answer

Candidates with good language competency managed to infer the answer by making
reference to the few sentences after the sentence with the given idea.

Example of an Average Answer

Candidates with average language ability had difficulties in understanding the phrases:
plain sailing and why was this true, So, they wrongly lifted the phrase or sentence
immediately after the one with the main idea.
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QUESTION 29

This question required candidates to find proof from the mentioned paragraph of the
improved relationship between Maria and Jeffrey after they had given up watching
television.
Example of an Excellent Answer

Candidates with good language proficiency were able to give direct answers because
they understood that ‘fewer arguments’ meant that their relationship had improved.
Example of an Average Answer

Candidates with average language were able to give the correct answers as they
understood the other changes that the couple had made that were mentioned before the
idea of ‘fewer arguments….’ were just mere activities carried out by the couple. They
were able to lift the part of the sentence that contained the answer.

This question required candidates to locate the activities that Maria did that helped her
to get fit after giving up TV.
Example of an Excellent Answer

Candidates with good language ability were able to answer this question because they
could understand the requirement of the question. Some of them rephrased the answer.
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Example of an Average Answer

Candidates with average language ability were able to understand the task. The word
‘healthier’ could be easily identifiable as ‘fit’ to them. Most of them managed to lift part
of the sentence that conveyed the required idea.

QUESTION 30

This question required candidates to give personal opinion regarding Maria and
Jeffrey’s friends’ reactions when they first decided to give up watching television and
support the opinion. The reason given must support the action.
Example of an Excellent Answer

Candidates with good language ability managed to give plausible reactions with
justification.

Example of an Average Answer

Candidates with average language ability were able to give simple, acceptable actions
and reasons.
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QUESTION 31
SUMMARY WRITING
Candidates were required to select and retrieve relevant information, use the information
given to display an understanding of the task and organise the information coherently.
Candidates need to paraphrase effectively and concisely and present the information in
Standard English, in an accurate and fluent form.
For SPM 2017, candidates were required to write a summary on what a couple did to
improve their lifestyle after they had decided to stop watching television.
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Candidates had to use the information from the passage given (from lines 16 to 42) to
display an understanding of the task and organise the specific information from the
passage coherently.
Example of an Excellent Answer

Candidates with good language proficiency understood the requirements of the task and
were able to select the relevant information to write a summary on what the couple
did to improve their lifestyle after they decided to stop watching television. Their
responses were also organised coherently and the expressions were secure. The
candidates displayed a good understanding of the task set. They managed to retrieve
most of the information required and were also able to paraphrase effectively and
concisely. They also presented their responses accurately, showing an ability to use
original compound and complex structures.
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Example of an Average Answer

Candidates with average language ability were able to successfully do intelligent and
selective lifting to address the task. Candidates showed heavy reliance on text hence
not showing much paraphrasing skills. In terms of language usage, the responses
were quite accurate but the candidates did not show ability to form original syntax.
This was mainly because of their reliance on the language of the passage.
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SECTION D (LITERATURE COMPONENT)

For Question 32, candidates had to respond relevantly to tasks by demonstrating an
understanding of the lower order and higher order comprehension skills and sub-skills.
For Question 33, candidates were required to give personal response to the prescribed
literary text and present the information in Standard English, in an accurate and fluent
form.
POEM (QUESTION 32)
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The poem chosen for SPM 2017 was A Poison Tree.

Question 32 (a)

The item required candidates to write down the line that conveyed the intended
meaning.
Examples of Excellent Answers

Candidates with good language proficiency were able to quote the exact lines.
Some of them gave the line number only.
Example of an Average Answer

Candidates with good and average language ability were able to identify the line
concerned.
Question 32 (b):

The question required candidates to give a reason why the persona used the phrase in
the poem.
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Examples of Excellent Answers

Candidates with good language proficiency gave responses that showed both the literal
and figurative meanings.

Example of an Average Answer

Candidates with average language ability mostly gave the literal meaning.

Question 32 (c):

The item required higher order comprehension skills. Candidates need to give the
reason for the foe’s condition.
Examples of Excellent Answers

Candidates with good language ability were able to interpret what happened to the foe.
They gave clear, accurate answers.
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Example of an Average Answer

Candidates with average language ability were able to respond relevantly to task. They
had a good knowledge and understanding of the poem as most of them focused on the
idea of the foe being dead.

Question 32 (d):

This was a personal response item. Candidates had to give an advice to the persona
with a supporting reason.

Examples of Excellent Answers

Candidates with good language proficiency were able to give sound advice with wellsupported reasons.
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Examples of Average Answers

Candidates with average language ability showed a good understanding of the task. They
were able to give appropriate, simple advice. They were also able to give reasonable
reasons to support their advice.

THE NOVEL (QUESTION 33)

Candidates were asked to choose one of the novels they have studied and respond to
the question provided. They were asked to identify a value which was important to a
character. Candidates were required to give reasons why that value is important to the
chosen character. The question involved two tasks that the candidates need to address.
One was to write about a value that was important to a chosen character. The second
was to give reasons why the chosen value was important to the character chosen.
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Example of an Excellent Answer
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Candidates with good language proficiency gave responses which were consistently
relevant throughout. There were excellent reasoning and convincing responses to
the task. Arguments were detailed and well-developed. Candidates provided precise
textual evidence to support reasons and values with close reference to text. Candidates
provided a good discussion on why the value chosen was important to the chosen
character. The responses showed very good organisation of thoughts and ideas.
Language was accurate.
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Example of an Average Answer
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Candidates with average language ability responded relevantly to the task specified.
They provided textual details but lacked development. There were some discussions
on the reasons why the value chosen was important to the character chosen. The
language was largely accurate with good organisation.
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SUGGESTIONS FOR CANDIDATES

1.
2.
3.
4.
5.

6.

7.

8.

9.

Read more to improve their command of the language.
Go through past year questions to familiarize themselves with the examination
format.
Keep a word book or dictionary to improve vocabulary.
Try to understand words based on contextual clues.
For information transfer:
(a)
do more exercises on information transfer of different types;
(b)
read the task carefully before answering the questions;
(c)
use information found in the texts for information transfer;
(d)
use key words to help locate the correct information and avoid over-lifting
of text material;
(e)
go through past-year questions to familiarize themselves with all kinds of
text types in this section; and
(f)
be careful in copying down facts from any given material especially in
terms of spelling, numbers and punctuation.
For reading comprehension:
(a)
understand the usage of Wh-questions;
(b)
look for answers in the stated paragraphs;
(c)
learn to express personal opinions; and
(d)
read extensively.
For summary writing
(a)
use only text within the stipulated area as stated in the rubric. Draw lines
to indicate the beginning and the ending of the summary area;
(b)
do not exceed the word limit given;
(c)
use the ten introductory words given;
(d)
complete the opening sentence using the ten introductory words without
any grammatical errors;
(e)
build a wider vocabulary, so that paraphrasing is more effective and
concise;
(f)
learn to write using a variety of sentence structures – complex and
compound;
(g)
learn to use sequence and logical connectors;
(h)
practise rephrasing;
(i)
write a draft first and edit it before writing out the summary.
For poems,
(a)
understand the literal and figurative meaning of the poems;
(b)
know the meanings of words and phrases; and
(c)
do lots of exercises on personal response questions.
For novel,
(a)
learn the details of the main or significant events in the novel so as to
provide accurate and sufficient textual support;
(b)
be familiar with the plot, characters and events of the story; and
(c)
do not reproduce memorised answers.
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SUGGESTIONS FOR TEACHERS

1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.

25.
26.
27.
28.
29.

Give more grammar exercises and teach students the grammar items in the
syllabus.
Give rational cloze exercises so that students can complete the blanks accurately.
Identify students’ weaknesses and plan remedial exercises.
Teach students ways to provide relevant and precise answers.
Expose students to different types of reading materials.
Teachers should teach students to read the task carefully before answering the
questions.
Encourage students to read extensively
Remind students to change the pronouns accordingly when lifting answers.
Teach students to look out for key words when identifying answers.
Use authentic materials in class to expose students to different reading materials.
Familiarise students with various types of comprehension passages and reading
materials.
Teach and train students to locate the content points for summary writing. Teach
them how to differentiate between main and supporting ideas/details.
Remind students to use the given ten introductory words and to use material
within the stipulated summary text area.
Remind students to write summary in one paragraph.
Teach students to use suitable cohesive devices such as connectors.
Teach and train the students, especially those with good linguistic skills, to
paraphrase effectively and concisely.
Teach and train students to write using a variety of sentence structures, focusing
on ability to form original compound and complex structures.
Focus on one skill at a time for summary writing – locating content points,
paraphrasing or writing original syntax.
Teach the weaker students to use key words to locate points when answering
summary questions.
Improve their vocabulary by introducing relevant comprehension texts based on
the curriculum specifications.
Teach the main elements of the poem.
Teach students the literal and figurative meaning of the poems.
Train students to provide personal responses.
Encourage students to share their personal experiences during class discussion
and tell them how these experiences can be used to answer the personal
response questions.
Ensure students read and comprehend the novel.
Teach students all the elements of the novel: theme, plot, character etc.
Do not encourage mere memorisation.
Teach and train students to respond relevantly to a task, or to give their opinions
on the task set.
Teach students to always provide textual evidence to support their answers.
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