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1.0 ASSESSMENT INSTRUMENT 
 

Code : 1119/1 
Type : Subjective 
Marks : 85 
Time : 1 hour 45 minutes 

 
 

ASSESSMENT DESIGN 
 
Paper 1 comprises 2 parts: Section A and B. Both sections are to be answered.  
 
Section A :  Directed Writing  [35 marks] 
 
Section B :  Continuous Writing  [50 marks] 
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2.0  SECTION A: DIRECTED WRITING 
 

2.1  QUESTION 
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2.2  PERFORMANCE OF CANDIDATES  
 
2.2.1  Overall Performance  
 

Candidates were required to write a response to a task in clear and 
accurate Standard English, using a style and tone appropriate to the task.  
For SPM 2020, the task required the candidates to write a report to the 
school principal on a survey done to find out students’ opinions on 
the issue of allowing students to bring handphones to school.  
Based on the rubric, the candidates were expected to use the points 
provided to write a report giving the details of the survey and the reasons 
given by the students who agreed and disagreed on this matter 
Candidates were also required to give one additional reason for 
agreeing and two of their own reasons for disagreeing. They are also 
required to develop all the information given. The total score for this 
section is 35 marks: 3 for Format, 12 for Content and 20 for Language.  

 
2.2.2  Performance of Candidates Arcoding to Their Groups 
 

High Achievement Group  
 

Candidates who scored high marks displayed very good linguistic ability 
and were able to address the task accurately and clearly. Few 
grammatical mistakes or slips were made and a flair for the language was 
shown. Vocabulary was precise and varied. Varied sentence types and 
structures were employed to achieve an intended effect. The writing was 
coherent with appropriate use of punctuation and paragraphing. They 
were able to use cohesive and logical connectors to link sentences. 
Candidates in this group had no problems with the format. Ideas were 
well-developed and the response had appropriate tone and style. Overall, 
the reader would be convinced that the response could be a real report 
from a student for the school principal.  Scoring 12 marks for content was 
the norm. 

 
Average Achievement Group 

 
Candidates with average Achievement showed understanding of the 
requirements of the task but lacked the linguistic ability to write effectively. 
They were unable to sustain accuracy throughout. However, most of the 
errors were single word errors. Vocabulary could be quite limited and 
sentence structures were very often repetitive. Answers generally 
displayed a lack of organisation and coherence. The content points were 
expressed clearly with most candidates scoring above 10 marks for them. 
Ideas were developed but were at times disorganised. The correct format 
of a report was used.  
 
The details on the performance of candidates in the two groups. Authentic 
responses are used (errors included) to give teachers and candidates an 
insight into the finer points of what a good answer should be like as well 
as some of the pitfalls to avoid. This can be realised by looking at the 
strengths and weaknesses of the candidates. Some recommendations for 
teachers and students are provided at the end of each section 
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2.3  Review of Candidates Responses 
 
Format 
 
Candidate is able to provide a proper format for a report. 
F1 - address to the Principal 
F2 - a suitable title 
F3 - name of the writer   
 
Examples of appropriate address to the principal (F1) are given below. 
 
Example 1: 

 

 
 

Example 2:  
 

 
 
 
 
Examples of suitable title (F2) are given below: 
 
Example 1: 
 

 
 
Examples of name of the writer (F3 ) are given below: 
 

   
 

Example 1 

Example 2 
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Content Points  
 
All the content points are stated in the rubric and candidates are given clear 
instructions to use and develop all the points given to them. Candidates must  
use all the content points given in their writing.  The content points are: 
 
C1 - 200 students 
C2 - in October 
C3 - 90 students 
C4 - for emergencies 
C5 - help with studies 
C6 - videos – school projects 
C7 - give own reason for agreeing] 
C8 - 110 students 
C9 - possible damage 
C10 - wasting time 
C11 - [give own reason for disagreeing] 
C12 - [give own reason for disagreeing] 
 
 
The following are examples of answer based on the reviews marking criteria and 
candidates group.  
 
i. Accuracy 
 
Examples of answer by candidates with high achievement  
 

 
The candidate is able to produce a piece of writing that is almost entirely 
accurate. A spelling error – probably a slip, is made.  As a result, the meaning is 
brought across clearly and effectively and the reader has no difficulty 
understanding the report. 
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Another example of an excellent piece of writing. 
 

 
Examples of Answer by candidate with average achievement 
 

 
 
Although there is an attempt, the candidate struggles to communicate meaning in 
his writing.  Errors made by the candidate reflect a lack of understanding in some 
grammar items.  The common errors made by the candidates are shown in the 
examples. 
 



Bahasa Inggeris Kertas 1 7 Kupasan Mutu Jawapan SPM 2020 

 
 
Another example of an average piece of writing 
 
 
ii. Sentence Structure 
 
Examples Of Answer By Candidates With High Achievement 
 

 
 
Sentence structure is varied and sophisticated. This shows that the candidate 
is able to use a variety of sentence types to achieve an intended effect. 
 
 

 
 
Another example of a good handling of complex structures. 
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Examples Of Answer By Candidates With Average Achievement  
 
 

 
 
Candidate is unable to use sophisticated structures but is able to write simple 
sentence correctly. 
 
 

 
 

An example of awkward sentences structures is shown above. 
 
 
iii. Vocabulary 
 
Examples of answer by candidates with high achievement  
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Vocabulary is wide and used with precision.  The phrases and words, 
“sample size”, “school grounds”, “creative medium”, “enhance”, 
“presentations”, “extra-curricular”, “mentioned” and “convenience”, are used 
accurately and convey the precise meaning that is required. 
 
 
Examples of answer by candidates with average achievement  
 

 
 

 
 
Vocabulary is imprecise or inappropriate at times. For example, candidate uses 
the word ‘benefit’ instead of ‘beneficial’; and ‘go through’ instead of ‘use’. 
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iv. Organisation 
 
An Examples Of Answer By A Candidate With High Achievement  
 

 
 
Paragraphs are well-planned and aid in the smooth flow of ideas. Linkers are 
used to link ideas from the preceding paragraphs. The ideas flow smoothly and 
the reader is able to follow the ideas expressed easily. 
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An Examples Of Answer By A Candidate With Average Achievement  
 

 
 
 

 
 
Paragraphs are used to show planning and unity.  Average candidates are also 
able to plan their writing 
 
 
v. Punctuation 
 
Examples of answer by candidates with high achievement  
 

 
 

 
 
Punctuation is accurate and helpful to the reader.  The full-stop and comma are 
used accurately, thus making the meaning clear to the reader. 
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 Examples Of Answer By Candidates With Average Achievement 
  
 

 
 
Punctuation is generally correct but does not clarify meaning. 
 
 
vi. Spelling 
 
Examples Of Answer By A Candidates With High Achievement  
 

 

 
 

 
 
Spelling is accurate across the full range of vocabulary used, especially with 
difficult or tricky words such as, “technological advancement”, “nowadays”, 
“software applications” and “capabilities”. Slips do occur when candidate spells 
certain words wrongly, for example- continuation. 
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Examples Of Answer By Candidates With Average Achievement  
 

 
 
Candidate shows difficulty in spelling certain words; “istants”- “instance”, “usefull”-
“useful”. 
 
 
vii. Style and Tone 
 
Examples Of Answer By Candidates With High Achievement  
 
Example 1: 
 

 
 
 
Example 2: 

 
 
 
Example 3: 

 
 
The style and tone is appropriate.  It engages the reader, the school principal.  
The language used is formal and respectful. 
 
High achievements candidates display mastery in writing, thus producing entirely 
accurate responses.  A wide variety of sentence structures and lengths are 
used, showing superior control of word choice with a clear, concise style.  The 
style and tone is appropriate with compelling, persuasive examples and reasons, 
leading the reader to strongly believe that this could be a real report to the 
principal. 
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Examples Of Answer By Candidates With Average Achievement  
 
Example 1: 

 
Example 2: 

 
 
Candidates with average achievement are not able to write a report using an 
appropriate style and tone. Sometimes the style and tone is hidden by the density 
of errors. 
 
The second example does not convince that it could be a genuine report meant 
for the intended reader the principal. 
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2.4  RECOMMENDATIONS FOR STUDENTS 
 

a. Read the instructions/rubric carefully before answering the question – be 
sure of the format and the task. Underline the key words or task so that you 
do not forget to complete the task as you write the essay. 

 
b. Use all the content points given in the rubric. Tick the content points you 

have used to ensure that all the content points are used in your writing. 
 
c. Use appropriate tone: Identify the audience so that you know whether you 

need to be formal or informal in your approach. 
 
d. Use varied structures and precise vocabulary. For candidates with average 

achievement, do not write long sentences because the tendency to make 
mistakes is higher. 

 
e. Improve spelling – check words in the dictionary. 
 
f. Do not take punctuation lightly. Punctuation errors can be serious errors. 
 
g. Read widely to improve general knowledge and vocabulary. 
 

 
2.5  RECOMMENDATIONS FOR TEACHERS 
 

a. Teach students to understand the task of the question and identify the main 
content points. 

 
b. Give practice on writing in different formats/layout like letter, report and 

article. 
 
c. Remind the students to allocate the last 5 to 10 minutes for checking. 
 
d. Teach students to use Standard English. 
 
e. Remind the students to use all the content points given in the rubric. 
 
f. Devote more time on grammar so that the students will be able to write 

grammatically correct sentences. 
 
g. Train students to write a variety of sentence structures. Teach them how to 

use the different types of structures appropriate to the tone required in the 
task. 

 
h. Encourage reading. 
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3.0  SECTION B: CONTINUOUS WRITING 
 

3.1  Question 
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3.2  PERFORMANCE OF CANDIDATES  
 

3.2.1  Overall Performance 
 

In this section, the main objective is to assess the candidates’ ability to 
produce a piece of continuous prose in accurate Standard English.  It 
tests the candidates’ ability to respond relevantly and creatively to a task 
chosen from a number of alternatives. As in previous years, five different 
topics are given and the candidate has to write a composition of about 
350 words on one of the topics.  Candidates are advised to spend one 
hour on this section and the mark allocated for it is 50. 
 
Overall, candidates did not fare well in this section.  The majority scored 
below the median while a minority belonged to the top range, that is the A 
band.  This shows the weakness of the candidates in the writing skills.  
Some candidates did not even attempt this section.  There was a marked 
decrease in the number of candidates with memorised or prepared 
responses.  

 
3.2.2  Performance Of Candidates According To Their Group 
 

High Achievement Group 
 

This group showed a marked linguistic ability and creativity.  They were 
able to produce a relevant and creative piece of continuous prose.  They 
also displayed a flair for the language.  The language used was almost 
entirely accurate and very few errors which were first draft slips or minor 
errors were made.  Sophistication, maturity of thought, creativity and 
originality were clearly visible when they put their ideas and thoughts onto 
paper.  Vocabulary and expressions were apt, precise, stimulating and 
inspiring. Paragraphs were well-planned and the topic was addressed 
with consistent relevance. Ideas were well-organised, well-developed and 
coherent.  Hence, the writing was able to arouse the reader’s interest and 
the interest was sustained throughout. 

 
Average Achievement Group 

 
The candidates in this group showed adequate understanding of the 
requirements of the task.  Development of ideas lacked creativity, depth 
and maturity.  Vocabulary lacked precision with a tendency to use 
repetitive words and structures.  This was mainly due to a lack of linguistic 
ability to write effectively.  They were not able to sustain accuracy for long.  
Linguistic errors were more frequent and serious.  The writing in this 
category often displayed a lack of organisation and coherence, making 
the composition uninteresting or lacking in liveliness and interest value. 
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3.3  Reviews Of Candidates Responses 
 
ii. Accuracy 
 
Examples Of Answer By Candidates With High Achievement  
 

 
 
The candidate uses elipsis such as ‘30 million people with one identity, yet so 
very different cultural backgrounds.’  
Precise vocabulary and phrases are being used here such as ‘amalgamation of 
centuries of trade’, ‘forged into the omnipresent.’ and ‘…epitome of a multi-
cultural nation’.  
 
 

 
 
Here is an evidence that the candidate uses long complex sentence such as ‘I 
strongly believe that living in a multi-cultural …. the same culture as you’ to show 
good control over couple of ideas. 
Candidates with high achievement are able to use the English language with flair 
and competence. They have the ability to use precise vocabulary and phrases 
to show intended meaning.  Two examples of good candidates’ work are given in 
the excepts below. 
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Examples Of Answer By Candidates With Average Achievement  
 

 
 
The candidate should have used present perfect tense instead of simple past. 
 
‘I am honestly jealous with those who grew up in the village…’ It should have 
been written as ,’I am honestly jealous of those who have grown up in the 
village …’ 
 
 

 
 
The candidate should have used simple present instead of its continuous form. 
‘I truly believe that there are some village teenagers who are jealous and 
wanting a life in the city…’ It should be written, ‘…some village teenagers who 
are jealous and want a life …’ 
 
 

 
 
The candidate should have used past participle instead of simple past. The 
auxiliary word ‘had’ is missing.  
‘I always dreamt of living in the village …’ It should have been written as ‘I had 
always dreamt of living in the village …’ 
 
 

 
‘…as I believe each and everyone of them knows how to play congkak unlike me.  
The word ‘and’ is mistakenly omitted. 
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“…up both the city and the village as I …’  
The article the is mistakenly omitted. 
 
 

 
 

 
 
Candidate struggles to communicate meaning in her writing such as in the 
example above. 
 
 

 
 

 
 
In the examples above candidates fails to spell the words “neighbours” and 
“environment”. 
 
 

 
 
Candidate uses the wrong prepositions. 
‘I am jealous with those who grew up in the village as I believe …’ It should be 
‘…jealous of those who…’ 
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‘…I would like to link it with how people from the village would treat their 
neighbours and how close they are between neighbours. It should be. ‘…how 
close they are to neighbours.’ 
 
 

 
 
The excerpt above shows the wrong use of article. 
‘Have you ever feel like having tea, relaxing in a fresh air …’It should be, ‘Have 
you ever feel like having tea, relaxing in the fresh air  
 
 

 
 
Candidate struggles with word choice. For example, “smokes” is used instead of 
“fumes”; “amount” instead of “number”. 
 
 

 
 
The candidate should have used the adjective “harmonious” instead of the noun 
“harmony”. 
 
 

 
 
The candidate should have used the adverb “too” instead of the preposition :”to” 
 
 

 
 
Candidate uses the noun ‘instant’ instead of the adjective “instance”. 
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Error in Subject-Verb Agreement 
Candidate uses ‘does’ instead of “do”  
 
 

 
 
Incorrect quantifier.  
Candidate uses “much”’ instead of “many”. 
 
The candidate’s lack of proficiency in the language is reflected in the 
various kinds of errors made. The common errors made by the candidate 
include: tenses, subject-verb agreement, contractions, word choice 
and, word omission as shown in the examples. 
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ii  Sentence Structure 
 
Examples Of Answer By Candidates With High Achievement  
 

 
 
Sentence structure is varied and sophisticated showing the candidate’s 
proficiency in the language and the ability to use sentence length and type to 
achieve an intended effect.  The above example shows the candidate’s marked 
ability to use various simple and sophisticated sentence structures to make his 
writing effective.  There is a good range of well-structured sentences including 
complex sentences.  
 
 
Another example of sophisticated sentence structure is as follow: 
 

 
 
The above are two examples of excerpts with good and varied sentence 
structures. 
 
 
Examples Of Answer By Candidates With Average Achievement  
 

 
 
Candidate uses complex sentence. 
“From this proverb I would like to link it with how people from the village would 
treat their neighbours and how close they are between neighbours”. 
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Another example of complex sentence 
“It is sad to see that loads of kids these day in the city does not experience the 
same childhood as village kids would, where it would be a healthier way in 
growing rather than looking at handphones all day long” 
 
 
Example of a short sentence, “I know I do!” is shown below 
 

 
 
The language is sufficiently accurate to communicate meaning clearly to the 
reader. There will be patches of clear, accurate language, particularly when 
simple vocabulary and structures are used.  There is also some variety of 
sentence type and length but the purpose is not clearly seen. 
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iii. Vocabulary 
 
Examples Of Answer By Candidates With High Achievement  
 

 
 

Here the candidate shows good use of vocabulary such as “individualistic society 
that prioritises”, “significant benefits” and “cultures and beliefs”. 
 
 

 
Another example is shown in the above excerpt such as “bouts of trouble”, 
“charity”, “charitable” and “affluent”. 
 
Thus, the above excerpts proved that vocabulary is wide, sophisticated and used 
with precision. These writings have a number of merit ticks on good usage of 
precise vocabulary. Apart from the sophisticated nature of the sentence 
structures, these writings are also rich with precise adjectives and vocabulary.  
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Examples Of Answer By Candidates With Average Achievement  
 
 

 

 
 
Vocabulary is wide, sophisticated and used in precision. The candidate employs 
words expressions such as “fortunate”, “hectic”, “non-polluted”, 
“dreamt”,”tagline”,”chants”,”calming growing into adulthood”, “my point of 
view”,”looking through and worry less to paint a vivid description of the place” and  
“feelings”.  
 
Vocabulary is usually adequate to show intended meaning but it is not developed 
to show precision. Simple words are spelt correctly but more spelling errors occur. 
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iv.  Punctuation 
 
Examples Of Answer By Candidates With High Achievement  
 
Example 1 
 

 
 
 
Example 2 
 

 
 
The punctuations for the quotation are correctly used as shown in the above 
sample. 
 
Punctuation is accurate and helpful to the reader. In the above examples, 
punctuations for the quotation are correctly used too. The candidate also uses a 
range of punctuation marks (question mark, quotation mark, apostrophe, comma, 
omission and full-stop) and this helps in the reading as well as the meaning of the 
writing. 
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Examples Of Answer By Candidates With Average Achievement  
 

 
 
Punctuation is generally correct but does not clarify meaning.  Punctuation of 
simple structures is accurate on the whole but errors may occur in more complex 
uses. The sample above shows errors in using commas resulting in “run-on” 
sentences. 
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v. Spelling 
 
Examples Of Answer By Candidates With High Achievement  
 

 
 
Spelling is accurate across the full range of vocabulary used. Here, the 
candidate handles words like “accessible” and “piques” accurately. 
 
 

 
 
The above shows other use of good spelling such as “horizons”, “catalyst” and 
“broaden”. 
 
 
Examples Of Answer By Candidates With Average Achievement  
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Spelling is almost accurate especially in the low-frequency words such as 
“paddy”, “thoughts”, “fortunate”, “polluting”, “fortunate”, “tagline”, “worrying”, 
“adulthood”, “calming” and “certain”. 
 
Simple words may be spelt correctly but errors may occur when more 
sophisticated words are used such as”, “tradisional- traditional”,grandsparents’-
grandparents’, “enviroment-environment”. 
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vi. Subject Matter 
 

Examples Of Answer By Candidates With High Achievement  
 

 
 

In the following example, the candidate is able to provide a lively introduction. 
The reader’s interest is immediately aroused to read more about the importance 
of open house. 
 
 
 

 
 
The reader’s interest is also immediately aroused to read more about multi-
cultural community in Malaysia. 
 
 
Examples Of Answer By Candidates With Average Achievement  
 

 
 
Candidate is able to comprehend the rubric.  
She strongly agrees with Murad that growing up in the village is better than 
growing up in the village. 
Candidate provides her opinion for supporting her stand that growing up in the 
village is better. 
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She states that people who live in the village are fortunate because they can 
breathe cleaner air compared to those in the city whose lungs are polluted by 
smoke emitted by cars. 
 
She further reaffirms her stand that she had always dreamt of living in the village. 
 
Although average candidates could come up with relevant subject matter, it 
lacks interest value. 
 



Bahasa Inggeris Kertas 1 33 Kupasan Mutu Jawapan SPM 2020 

3.3 SUGGESTIONS FOR STUDENTS 
 

a. Organise the essay in paragraphs. 
 
b. Edit the essay after completing it. 
 
c. Do not use correctional fluid/tape as writing can be smudged or words 

might be omitted. 
 
d. Remember to indicate the question number of your answer. 
 
e. Use:  
f. Variety of sentence structures.Sophisticated and aceurate vocabulary, and 

Interesting expressions  
 
g. Inculcate the reading habit to enrich your vocabulary. 
 
h. Choose materials of different themes and genres to widen knowledge and 

answer HOTS questions. 
 
 
3.4 SUGGESTIONS FOR TEACHERS   
 

a. Incorporate different teaching strategies to teach writing especially for weak 
students; parallel writing, process writing. 

 
b. Teach students to plan before they start to write. Use mind-maps, etc. 
 
c. Remind students to write the required number of words, as some 

candidates wrote far short form of the required number of words. 
 
d. Emphasise grammar and spelling. Have sufficient grammar practice. 
 
e. Expose students to materials of different themes and genres. 
 
f. Encourage creative thinking so students can process and understand 

information better. 
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