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1.0 ASSESSMENT INSTRUMENT 
 
Code  :  1119/2 
Marks  :  70 Marks 
Time  :  2 Hours 15 Minutes 
 
 
1.1 ASSESSMENT DESIGN 
 
Paper 2 comprises 4 parts : 
 
Section A: Multiple Choice Questions    [15 marks]  
Section B: Information Transfer     [10 marks] 
Section C: Reading Comprehension and Summary    [25 marks] 
Section D: Literature       [20 marks]  
 
All questions are to be answered. 
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2.0  DETAILED PERFORMANCE OF CANDIDATES 

 
2.1  SECTION A (QUESTIONS 1 to 15): MULTIPLE CHOICE QUESTIONS 
 
This section consists of 15 multiple choice type questions which test reading and 
comprehension skills and sub-skills at recognition level.  Questions 1 to 8 are 
based on short texts of different text types. 
 
For SPM 2020, there was a variety of text types: a notice, a magazine extract, a 
newspaper report, extracts of articles and an email.  Questions 9 to 15, which test 
grammar and vocabulary items, were based on a rational cloze passage with 7 
blanks.  
 
Question 1 
 

 
 
The question requires the candidates to read a notice and decide which of the 
four statements about the notice is true.  The correct answer is option C. 
    
Candidates with good and average language proficiency were able to extract the 
correct statement about the notice.  
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Question 2 
 

 
 
The candidates are expected to read an extract on managing money and then 
identify the main idea of the extract.  Option A was the correct answer.   
 
Candidates with good and average language ability were able to choose the 
correct answer.  Logical reasoning based on the stem of the question and re-
confirming with the text would have helped the candidates to locate the correct 
answer.  
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Question 3 

 
 
Candidates are required to read an extract on smoke detectors and are expected 
to choose the best title from the four options provided. They have to find clues 
that can summarise the main idea of the text extract.  The correct answer is 
option B.  
 
Only candidates with good language competency were able to interpret the 
extract and choose the correct answer.  Those of average language ability might 
have chosen other options. 
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Question 4 
 

 
 
The question is based on an extract on the uniqueness of Daud’s satay. 
Candidates are required to identify the correct option which has made Daud’s 
satay unique.  The correct answer is option D. 
 
Candidates with good language ability were able to correctly identify the reason 
which has made Daud’s satay unique.  Candidates with average language 
competence misunderstood the information given and chose option A.  
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Question 5 
 

 
 
The candidates have to read and understand an email on the problems related to 
public phones, then they are required to identify which option best shows his 
main concern.  The correct answer is option D. 
 
Candidates with good language competency were able to choose the correct 
information on public phones.  Candidates with average language ability were 
confused with the various information given and made the wrong interpretation.  
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Question 6 
 

 
 
The candidates have to read and understand an extract on the school principal’s 
message on dental treatment for the students and then identify the main 
message. The correct answer is option C. 
 
Candidates with good language competency were able to choose the school 
principal’s main message.  Candidates with average language ability were 
confused with the various information given and failed to identify the main 
message.  They chose option B.  
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Question 7 
 

 
 
This question requires the candidates to read an extract on the fishing industry.  
The candidates are expected to identify the cause of the fishing crisis from the 
four options provided.  They have to find clues in the extract that show what Mr. 
Wong believes to be the cause of the fishing crisis in order to arrive at the correct 
answer, option C. 
 
Candidates with good language competency were able to identify the cause of 
the fishing crisis as perceived by Mr. Wong.  Candidates with average language 
ability failed to identify the cause and choose other options. 
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Question 8 
 

 
 
This item is to test candidates understanding of a  documentary review.  
Candidates has to identify the true statement about the documentary review.  
The correct answer is option A. 
 
Candidates with good and average language competence were able to identify 
the true statement about the review. 
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Question 9 – 15 
 

 
The items assess the students’ knowledge of relative pronouns, verb forms, 
prepositions, conjunctions, quantifiers, phrasal verbs as well as modals. There is 
one item on vocabulary.  The passage is about Selvi with her charity campaigns.  
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Question 9 
 

 
 
The item is a test of conjunctions.  Candidates are expected to choose the 
correct conjunction to complete the sentence.  The correct answer is option B. 
 
Candidates with good and average language ability were able to identify the time 
duration, from a time in the past until the time under consideration.  However, 
weak candidates were unable to do so, hence the choice of wrong answers. 
 
 
Question 10 
 

 
 
This question is a test of verb form.  Candidates were expected to choose the 
correct tense to complete the sentence.  Candidates needed to look at the 
consistency of tense in the text to choose the correct answer which is option B. 
 
Candidates with good language ability were able to choose the correct verb form.  
However, candidates with average and weak language ability chose the wrong 
verb form as they did not understand the importance of the pronoun preceding 
the answer.    
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Question 11 
 

 
 
This item tests the choice of vocabulary.  Candidates need to analyse the 
context to decide on the correct word in the text to choose the correct answer 
which is option C. 
 
Candidates with good and average language ability managed to choose the 
correct answer but the weak candidates were not be able to choose the correct 
answer.  
 
 
Question 12 

 
 
This question tests the use of relative pronouns.  Candidates need to analyse 
the text in order to choose the correct answer, which is option D. 
 
Candidates with good and average language ability were able to fill in the blank 
with the correct relative pronoun, while the weak candidates were not able to 
relate the relative pronoun to the phrase ‘eastern coast of Malaysia ’. 
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Question 13  
 

 
 
This question test the use of the correct quantifier and in this case the 
candidates need to know that ‘a lot of ’is used in affirmative sentences.  The 
correct answer is option C. 
 
Candidates with good and average language ability were able to complete the 
sentence with the correct quantifier while weaker ones may not understand that 
‘much ’is used in negative sentences or questions. 
 
 
Question 14 
 

 
 
This question is a test on modals.  Candidates are expected to choose the 
correct modal verb to complete the sentence. The correct answer is option A. 
     
Candidates with good and average language ability were able to identify the 
function of the modal verb in the sentence, in this case, someone’s ‘ability ’
and choose the correct answer ‘can ’.  
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Question 15  
 

 
 
This item tests on phrasal verbs.  Candidates are expected to choose the 
correct phrasal verb to complete the sentence. The answer is option D.  
    
Candidates with good and average language proficiency were able to choose the 
correct option. 
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2.2  SECTION B (QUESTIONS 16 to 25): INFORMATION TRANSFER  
  

 
The assessment objective for section B is to assess students ’ability to transfer 
relevant information from one text type to another.  
 
 
SECTION B (QUESTIONS 16 to 25): INFORMATION TRANSFER           
 
The assessment objective for section B is to assess candidates ’ability to transfer 
relevant information from one text type to another. For the SPM 2020 paper, the 
task required the candidates to process the information in a website article about 
Insomnia. Using the relevant information from the website article, candidates 
were required to complete a matching task and complete a handout for their 
classmates about sleep problems and a matching task. Candidates were required 
to answer Questions 16 – 25 by retrieving answers from the stimulus. 
 
The candidates were required to complete the short paragraph for Questions 16-
21 in no more than two words and match the names with the descriptions for 
Questions 22-25 by retrieving the answers from the given stimulus. 
The format of the section is clear and is designed to help all levels of 
performance groups, either high, average, or low achievement.  
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2.3  PERFORMANCE OF CANDIDATES ACCORDING TO THEIR GROUPS 
  
Part 1 : Questions 16- 21 
 

  
This section tests the candidates’ ability to locate and retrieve information based 
on key words or phrases given about sleep problems from the stimulus. The 
responses must not more than two words as stated in the rubric. 
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Examples of Answer by candidates in the High Achievement Group 
 

 
 

Candidates with good language proficiency were able to respond to the task 
relevantly, selecting the answers with precision abiding by the rubric’s 
requirement.  Language was grammatically accurate. Nevertheless, there were 
responses with minor spelling errors which were still within the acceptance limit. 
 
 
Examples of Answer by candidates in the Average Achievement Group 
 

 
 

Candidates were able to give correct answers to most of the questions. Some 
candidates were able to identify the correct answer but failed to transfer 
accurately. There were instances candidates were not able to identify the correct 
answer. 
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Part 2:  Questions 22 – 25 
 

 
 
This section requires the candidates to complete the table with names of persons 
that fit the descriptions given. 
 
 
Examples of Answer by candidates in the High Achievement Group 
 

 
Candidates with good language proficiency were able to respond to the task 
relevantly, selecting the answers with precision abiding by the rubric requirement.  
All answers were correctly written. 
 
 
Examples of Answer by candidates in the Average Achievement Group 
 

 
Candidates were able to give correct responses to most questions but there were 
responses with errors of names for wrong descriptions. This show that 
candidates with average language ability got confused with some of the 
information in the text, hence the wrong answer.   
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SECTION C 
     
This section has two parts: reading comprehension and summary writing. Some 
questions required the candidates to apply higher order comprehension skills and 
give personal responses.  

    
READING COMPREHENSION (QUESTIONS 26 to 30) 
      
This section tested the candidates ’ability to read and understand information 
contained in an extended text. The comprehension text was about Liza who is a 
young  budding writer who experiences a confidence crisis. 
 
SECTION C 
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The comprehension text is about a young budding writer who experiences a 
confidence crisis. Realising her daughter needed some motivation, Liza’s mother 
shared her experiences to build her confidence in writing and in the process, Liza 
came to realise that she had what it took to persevere and do well in writing.  
 
In this section, candidates are required to answer 5 comprehension questions, 
consisting of nine parts. There are five main questions consisting of nine parts. 
Questions 26 and Question 27 are direct questions that are recall items. 
Questions 28 and 29 require candidates to apply higher order comprehension 
skills. For Question 30, candidates have to give a personal response.   
           
 
QUESTION 26(a) 
 

 
Expected Answer : Liza/She had won the writing competition. 
 
This question requires the candidates to identify the announcement that made 
Liza’s friends happy.  
 
 
Examples of Answer by candidates in the High Achievement Group 
 

 
 

Good candidates were able to identify the announcement made as they 
understood the meaning of the word “announcement” and what was said that 
made Liza’s friends happy.  
 
 
Examples of Answer by candidates in the Average Achievement Group  
 

Weak candidates ’inability to understand what the announcement was about 
made them choose the wrong answer or lift only part of the answer. They were 
not able to identify the context of the announcement. 
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QUESTION 26(b) 
 

 
Expected Answer: She writes interesting stories / They enjoy reading her 
stories. 
 
This question requires the candidates to identify the reason Liza’s friends 
encourage her to participate in the writing competition. 
 
 
Examples of Answer by candidates in the High Achievement Group 
 

 
 

Good candidates were able to identify the reason directly with ease.  
 
 
Examples of Answer by candidates in the Average Achievement Group  
 

 
 
Candidates answered by explaining that the friends enjoyed reading when Liza 
wrote stories. They were not able to give clear and direct answers.  
 
     
QUESTION 27(a) 
 

 
Expected Answer : come up against (all sorts of) issues 
 
This question requires the students to identify the correct phrase which carries 
the same meaning as the expression given.  
 
 
Examples of Answer by candidates in the High Achievement Group 
 

 
 
Good students were able to identify the phrase correctly as they understood the 
meaning of the phrase given.  
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Examples of Answer by candidates in the Average Achievement Group 
 

 
Candidates failed to identify the correct phrase as required by the task. 

 
 
QUESTION 27(b) 
 

 
Expected Answer : (A) report card / A line of Cs  
 
This question requires the candidates to provide the proof given by Liza’s mother 
to show that she was an average writer as opposed to her daughter. 
 
* 
Examples of Answer by candidates in the High Achievement Group  
 

 
Good candidates were able to identify the proof clearly from the paragraph. 
 
 
Examples of Answer by candidates in the Average Achievement Group 
 

 
 
Average candidates explained the action of Liza’s mother handing her the report 
card instead of just giving the proof.  
 
 
QUESTION 27(b) 
 

 
Expected Answer : (A real) passion (for writing)  
 
This question wants a reason given by Liza’s mother for her own improvement as 
a writer.  
 
Candidates in the High Achievement Group 
/Good students were able to identify and pinpoint the reason correctly. 
 
 
Candidates in the Average Achievement Group 

 
Candidates lifted the answer from the text and did not provide the correct answer. 
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QUESTION 28 
 
“But this vanished when another thought ran through her mind.” [Line 30] 
What does this refer to? 
 
Expected Answer : (A) sense of relief / relief 
 
This question requires the candidates to deduce and infer what the line means. 
 
 
Examples of Answer by candidates in the High Achievement Group 
 

 
 
Good candidates were able to identify and pinpoint the reference made to the 
sense of relief. 
 
 
Examples of Answer by candidates in the Average Achievement Group 
 

 
 
Average candidates gave a sentence explaining the sense of relief instead of 
identifying the phrase directly. 
 
 
QUESTION 29(a) 
 
From Paragraph 10, what makes Liza different from her classmates? 
 
Expected Answer : The ability to think outside of the box. 
 
This question requires the candidates to state the characteristic or quality that 
makes Liza different from her friends and classmates.  
 
 
Examples of Answer by candidates in the High Achievement Group 
 

 
 
Good candidates were able to identify the characteristic / quality possessed by 
Liza. 
.  
Examples of Answer by candidates in the Average Achievement Group 
 

 
 
Average candidates chose to describe Liza's action i.e. her ability to write about 
aliens, to indicate how different she was from her friends. They did not give a 
direct answer. 
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QUESTION 29(b) 
 
From Paragraph 12, why do you think Liza’s mother was smiling? 
 
Expected Answer : She was glad that her advice went through. / She has 
confidence in Liza. 
 
This question requires the students to identify the reason that made Liza’s mother 
smile.  
 
 
Examples of Answer by candidates in the High Achievement Group 
 

 
 
Good candidates were able to paraphrase effectively to convey the reason for 
Liza’s mother smiling.  
 
 
Examples of Answer by candidates in the Average Achievement Group 
 

 
 
Average candidates answered by lifting from the text explaining Liza's action 
instead of giving a direct reason for Liza’s mother smiling.   
 
 
QUESTION 30 
 
Give two reasons why you like or dislike having competitions at school. 
Reason 1 : …………………………………………………………………………. 
Reason 2 : …………………………………………………………………………. 
 
Candidates are required to decide whether they like or dislike having 
competitions in school. and give two (2) reasons for their decision. 
 
Expected Answer  
LIKE : I want to win prizes. / It is exciting. / They help people work harder. 
DISLIKE : Too stressful. / I don’t have the time. / The same people always 
win. 
 
 
Examples of Answer by candidates in the High Achievement Group 

Good candidates were able to state their preference and give two (2) logical 
reasons to support the choice made.  
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Examples of Answer by candidates in the Average Achievement Group 
 

 
 
Average candidates were also able to make a preference and give two (2) 
reasons. However, the reasons were general in nature.  
 
      
SUMMARY WRITING  
   
Candidates are required to select and retrieve relevant information, use the 
information given to display an understanding of the task and organise the 
information coherently. Candidates are expected to paraphrase and present the 
information in Standard English, in an accurate and fluent form.  
 
For SPM 2020, candidates were required to write a summary on the worries Liza 
had and the advice her mother gave her.    
   
 
Examples of Answer by candidates in the High Achievement Group 
 

 
Candidates were able to rephrase the content points without losing the original 
meaning in a sustained manner. Expression was secure. Language was accurate 
with a marked ability to use original complex sentences.  
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Examples of Answer by candidates in the Average Achievement Group 
 

 
 
Candidates were able to do intelligent-lifting. The expressions were free from 
stretches of concentrated lifting. Content points were incomplete at times. 
Irrelevant sections did appear. Language was sufficiently accurate to convey 
meaning.  
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Examples of Answer by candidates in the Weak Achievement Group 
 

 
 

The candidates copied the text materials in chunks with little evidence of 
selection and care. Irrelevant sections of the text became more obvious. There 
were frequent serious errors with poor organisation and lacked coherence. 
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SECTION D (LITERATURE COMPONENT)      
  
 
For Question 32, candidates had to respond relevantly to tasks by 
demonstrating an understanding of the lower order and higher order 
comprehension skills and sub-skills. For Question 33, candidates were required 
to give a personal response to the prescribed literary text and present the 
information in Standard English, in an accurate and fluent form.  
  
 
POEM (QUESTION 32)  

 
    
 
The poem chosen for SPM 2020 was A Poison Tree.  
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Question 32 (a)   
 

 
 
Expected Answer : His anger died 
 
The item requires candidates to write the implication when the persona talked 
about his anger.  
 

 
Examples of Answer by candidates in the High Achievement Group 
 

 
 
 
Candidates with good language proficiency were able to convey the idea that the 
anger ended when the persona talked about it. 
 
 
Examples of Answer by candidates in the Average Achievement Group 
 

 
 
Candidates with average language proficiency were able to convey the idea that 
the anger ended when the persona talked about it. However, the expression was 
not apt. 
. 
 
Question 32 (b):  
 

 
 

Expected Answer : veiled 
 
The question requires candidates to identify the correct word from the poem.  
 
 
Examples of Answer by candidates in the High Achievement Group 

 
 
Candidates with good language proficiency were able to identify the correct word 
from stanza 4, line 2. 
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Examples of Answer by candidates in the Average Achievement Group 
 

 
 
Candidates with average language proficiency may not be able to identify the 
correct word. 
 
 
Question 32 (c): 
  

 
 
Expected Answer : He saw his foe stretched out beneath the tree 
 
The item requires higher order comprehension skills. Candidates need to give the 
reason why the persona was happy in the context of the poem.  
 
 
Examples of Answer by candidates in the High Achievement Group 
 

 

 
 
Candidates with good language ability were able to interpret what made the 
persona happy. They were able to give the idea that something bad had 
happened to the foe. They gave clear, accurate answers.  
 
 
Examples of Answer by candidates in the Average Achievement Group 

 
 
Candidates with average language ability may attempt to answer by lifting from 
Stanza 4 Line 4. However, if they fail to change the pronoun, it may distort the 
meaning of the answer given.  
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Question 32 (d):  
 

 
 

Expected Answer : I like / don’t like the foe / the foe is greedy. 
(give relevant reasons) 
 
This is a personal response item. Candidates have to give their personal 
opinion of the foe - in terms of his character or characteristic; or even in terms of 
his/her actions - what he/she should or should not have done. They need to give 
a relevant and acceptable reason for this opinion.  
 
 
Examples of Answer by candidates in the High Achievement Group 
 

 
 
Candidates with good language proficiency were able to give a clear opinion 
with a plausible reason.  
 
 
Examples of Answer by candidates in the Average Achievement Group 
 

 
 
Candidates with average language ability showed understanding of the task. 
They were able to give appropriate and acceptable answers for both or at least 
one of the answers. However, the response may not be as clear and apt. In 
addition, the reason needed to be carefully considered before being accepted.   
          
    
     
      
 



Bahasa Inggeris Kertas 2 32 Kupasan Mutu Jawapan SPM 2020 

 
 
 
 
 
NOVEL (QUESTION 33) 
 
PERFORMANCE OF CANDIDATES IN SECTION D: NOVEL (QUESTION 33) 
GENERAL PERFORMANCE 
 
Candidates were asked to choose one of the novels they have studied and 
respond to the question provided. They were asked to identify a memorable 
event. Candidates were required to describe the event. The question involves 
two tasks that the candidates need to address. One is to write about an event 
which they find memorable. The second is to give reasons and explain why 
they find the event memorable.  
 
On the whole, most candidates did reasonably well in this question. They were 
able to identify a memorable event and give a description of the event. Better 
candidates were able to give detailed descriptions of the event. Some 
candidates gave less detailed descriptions while a small majority merely 
mentioned the event. The majority managed to give reasons on why they find the 
event memorable, while some failed to give reasons on why they find the event 
memorable. There were some cases where candidates wrote and described 
more than one event. There were also cases where candidates did not respond 
explicitly to the task, and only glimpse(s) of the event could be identified.    
 
Many candidates made serious language errors in their responses. Most 
candidates ’language accuracy was largely accurate or accurate. A noticeable 
number of responses showed blurring in meaning probably due to weak language 
proficiency. A small number of responses showed minimal attempt to respond to 
the question probably to very weak language proficiency.  
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PERFORMANCE OF CANDIDATES ACCORDING TO THEIR GROUPS 
 
Examples of Answer by candidates in the High Achievement Group 
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Candidates with good language proficiency were able to respond to the task 
relevantly, giving details from the text besides explaining clearly and 
convincingly why the chosen event is memorable. Their responses were 
consistently relevant and very convincing with a marked ability to provide 
detailed and well-developed textual evidence. There was evidence of higher 
order thinking skill (HOTS), i.e. a convincing discussion (with valid opinions) 
supported with detailed textual evidence on why the chosen event is memorable 
to them. Language was accurate with sophisticated sentence structures and 
wide, precise vocabulary. Responses were well-organised and coherent. 
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Examples of Answer by candidates in the Average Achievement Group 
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Candidates with average language ability responded relevantly to the task 
specified. They provided textual details but lacked development. There were 
some discussions on the reasons why the event chosen was memorable but at 
times, responses were only partially addressed where candidates wrote on the 
event but failed to discuss the reasons on why the event is memorable. 
Responses had grammatical errors of various kinds but generally meaning was 
never in doubt. Responses were quite well-organised. The language was largely 
or sufficiently accurate with good organisation.  
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Examples of Answer by candidates in the Low Achievement Group 
 

 

 
 
Responses had very little relevance to the task and some did not address 
the task at all i.e. a mere narration of novel read, characterisation or synopsis. 
Weaker candidates only identified the event without giving reasons as to why the 
event is memorable. There were factual errors that show inaccurate and poor 
understanding of the novel read such as misspelling of character names or 
writing the author’s name as the character. 
  
Language is inaccurate with high frequency of various serious errors and 
fractured syntax which impede meaning. Responses were poorly organised 
and lacked coherence. Some answers were written in a few lines or in just a 
paragraph. Quite a big number of candidates did not attempt the question at all. 
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3.0  SUGGESTIONS FOR CANDIDATES      
   

1. Read more to improve their command of the language.    
  

2. Familiarise themselves with the examination format.    
   

3. Keep a word book or dictionary to improve vocabulary.    
  

4. Try to understand words based on contextual clues.   
   

5. For Information Transfer:       
(a)   do more exercises on information transfer of different types;  
(b)   read the task carefully before answering the questions;  
(c)   use information found in the texts for information transfer; 
(d)  identify words of the same meaning to help locate the correct 

information and avoid over-lifting of text material; 
(e)   go through past-year questions to familiarize themselves with all 

kinds of text types in this section; and 
(f)   be careful in copying down facts from any given material especially 

in terms of spelling, numbers and punctuation.    
      

6.  For Reading Comprehension: 
(a)   understand the usage of Wh-questions;     
(b) look for answers in the stated paragraphs; 
(c)   learn to express personal opinions; and 
(d)   read extensively.    

 
7. For Summary Writing:         

(a)   use only text within the stipulated area as stated in the rubric. Draw 
lines to indicate the beginning and the ending of the summary area; 

(b)   do not exceed the word limit given; 
(c)  use the ten introductory words given;  
(d)  complete the opening sentence using the ten introductory words 

without any grammatical errors;  
(e)   build a wider vocabulary, so that paraphrasing is more effective and 

concise; 
(f)   learn to write using a variety of sentence structures – complex and 

compound; 
(g)   learn to use sequence and logical connectors; 
(h)   practise rephrasing; 
(i)  write a draft first and edit it before writing out the summary. 

           
8. For Poems, 

(a)   understand the literal and figurative meaning of the poems; 
(b)   know the meanings of words and phrases; and 
(c)   do lots of exercises on personal response question 
            

 9.  For Novel  
(a)  learn the details of the main or significant events in the novel so as 

to provide accurate and sufficient textual support; 
(b)  be familiar with the plot, characters and events of the story; and 
(c)  do not reproduce memorised answers.  
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4.0  SUGGESTIONS FOR TEACHERS  
      

1. Give more grammar exercises and teach students the grammar items in 
the syllabus. 

2. Give rational cloze exercises so that students can complete the blanks 
accurately. 

3. Identify students ’weaknesses and plan remedial exercises. 
4. Teach students ways to provide relevant and precise answers. 
5. Expose students to different types of reading materials. 
6. Teachers should teach students to read the task carefully before 

answering the questions. 
7. Encourage students to read extensively 
8. Remind students to change the pronouns accordingly when lifting 

answers. 
9. Teach students to look out for keywords when identifying answers. 
10. Use authentic materials in class to expose students to different reading 

materials. 
11. Familiarise students with various types of comprehension passages and 

reading materials.        
12. Teach and train students to locate the content points for summary writing.  
13. Teach them how to differentiate between main and supporting 

ideas/details. 
14. Remind students to use the given ten introductory words and to use 

material within the stipulated summary text area. 
15. Remind students to write a summary in one paragraph. 
16. Teach students to use suitable cohesive devices such as connectors. 
17. Teach and train the students, especially those with good linguistic skills, 

to paraphrase effectively and concisely. 
18. Teach and train students to write using a variety of sentence structures, 

focusing on the ability to form original compound and complex structures. 
19. Focus on one skill at a time for summary writing – locating content points, 

paraphrasing or writing original syntax. 
20. Teach the weaker students to use keywords to locate points when 

answering summary questions. 
21. Improve their vocabulary by introducing relevant comprehension texts 

based on the curriculum specifications. 
22. Teach the main elements of the poem. 
23. Teach students the literal and figurative meaning of the poems. 
24. Train students to provide personal responses. 
25. Encourage students to share their personal experiences during class 

discussion and tell them how these experiences can be used to answer 
the personal response questions. 

26. Ensure students read and comprehend the novel. 
27. Teach students all the elements of the novel: theme, plot, character etc. 
28. Do not encourage mere memorisation. 
29. Teach and train students to respond relevantly to a task, or to give their 

opinions on the task set. 
30. Teach students to always provide textual evidence to support their 

answers.  
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