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1119/2 BAHASA INGGERIS KERTAS 2

1.0 ASSESSMENT INSTRUMENT

Code : 1119/2
Marks : 70 Marks
Time : 2 Hours 15 Minutes

11 ASSESSMENT DESIGN

Paper 2 comprises 4 parts :

Section A: Multiple Choice Questions [15 marks]
Section B: Information Transfer [10 marks]
Section C: Reading Comprehension and Summary [25 marks]
Section D: Literature [20 marks]

All questions are to be answered.

Bahasa Inggeris Kertas 2 1 Kupasan Mutu Jawapan SPM 2020



2.0

DETAILED PERFORMANCE OF CANDIDATES
2.1 SECTION A (QUESTIONS 1 to 15): MULTIPLE CHOICE QUESTIONS

This section consists of 15 multiple choice type questions which test reading and
comprehension skills and sub-skills at recognition level. Questions 1 to 8 are
based on short texts of different text types.

For SPM 2020, there was a variety of text types: a notice, a magazine extract, a
newspaper report, extracts of articles and an email. Questions 9 to 15, which test
grammar and vocabulary items, were based on a rational cloze passage with 7
blanks.

Question 1

C Malaysian Red Crescent

Bulan Sabit Merah Malaysia
SCHOOLS ANNUAL JAMBOREE

As you know, for the first time, the Malaysian Red Crescent (MRC) is holding its
popular week-long Annual Jamboree in Kota Bharu, beginning December 121,

All' MRC members in your school can now access the official website for
information on:

o shortlisted participants*

e pick-up locations

e jamboree activities

*If you have been chosen, please inform your teacher advisor.

1  The MRC notice is

A telling the teachers of a change of venue.

B encouraging everyone to attend the jamboree.
C informing students where to find further details.
D

providing information on how to join the organisation.

The question requires the candidates to read a notice and decide which of the
four statements about the notice is true. The correct answer is option C.

Candidates with good and average language proficiency were able to extract the
correct statement about the notice.
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Question 2
............l.l.l......--.------.llllO..............IIll.............‘..

Are you finding it hard to manage your money?

Sometimes it’s difficult to know where to start. Instead of trying to save a bit in
every area of your life, why not choose your two biggest optional expenses —
perhaps eating out in expensive restaurants and going to the movies? Over the
next six months, try and reduce these costs by 25 to 35 per cent.

e et st NNl lIt st esenitnctieniesescsssessssssssssssnsne®

et eI RIBDES
®ssssssssssnnss®

2 In the magazine extract above, what is the writer doing?
A suggesting possible areas to make savings
B  giving ideas on how to save a little on everything
C advising people to start saving in six months’ time

D recommending ways to cut spending on daily needs

The candidates are expected to read an extract on managing money and then
identify the main idea of the extract. Option A was the correct answer.

Candidates with good and average language ability were able to choose the
correct answer. Logical reasoning based on the stem of the question and re-
confirming with the text would have helped the candidates to locate the correct
answer.
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Question 3

All buildings constructed in the future could
be required to have smoke detectors installed
to reduce fire risks. Early detection saves lives
and property, which is why steps are being
taken to make it mandatory to have smoke
detectors in all new houses. The fact that many
home owners have fire extinguishers has
already led to reductions in serious house fires.

3 What is the best title for this extract?

A Modern Fire Prevention Methods

B New Safety Regulations Planned
C Official Policy on Fire Control
D

Fire Detection Technology

Candidates are required to read an extract on smoke detectors and are expected
to choose the best title from the four options provided. They have to find clues
that can summarise the main idea of the text extract.

option B.

Only candidates with good language competency were able to interpret the
extract and choose the correct answer. Those of average language ability might

have chosen other options.

Bahasa Inggeris Kertas 2

4 Kupasan Mutu Jawapan SPM 2020

The correct answer is



Question 4

27-year-old Daud Hamzah has
been selling satay for almost four
years. “| started with a market
stall,” he says. “| used a recipe my
grandmother had given me. It's a
special one that’s popular in the area
where | grew up.”

For 2 years, the stall went well,
but then things changed. “A couple
of other people started selling
satay nearby, and | lost some of
my customers,” he recalls. “l tried
cutting my prices, which helped but |

“So | started going from door to
door, cooking satay right there in front
of anyone who ordered. No one else
does that around here.”

Before long, Daud was selling more
than he’d ever done before. He has
found a recipe for success to match
his grandma’s satay recipe. And word
about Daud’s satay service has gone
viral. “You need positive comments
on social media these days,” he says.
“It's always easier if you sell good
satay, of course.”

still wasn’t earning enough.”

Then Daud’s cousin, Tariq, had
an idea so he suggested, “Why
don’t you attach the satay grill to the
back of your motorbike and make
yourself mobile?”

4  According to Daud, what makes his satay unique?
A the amount he charges for it
B the ingredients it contains
C  the reviews he gets for it
D

the way he delivers it

The question is based on an extract on the uniqueness of Daud’s satay.
Candidates are required to identify the correct option which has made Daud’s
satay unique. The correct answer is option D.

Candidates with good language ability were able to correctly identify the reason
which has made Daud’s satay unique. Candidates with average language
competence misunderstood the information given and chose option A.
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Question 5

New message
.. To :<towncouncil @bandarbahru.

- Subject:Public Phones

Dear Sir,

Two public phones in Jalan Mewah have become a serious problem to the community.
The phones have been repeatedly vandalised over the last six months.

The phones have been repaired a few times but it is never long before they get
damaged again. There is simply no point in repairing them until the people destroying
them are found and punished.

Part of the problem is that the phones are in a badly-lit area with walls covered in ugly
graffiti. This whole issue needs to be looked at when the phones are back in service.

=L AR S S N N R RO ]

5  The writer is most concerned about
A relocating the phones.
B improving the lighting.
C fixing the faulty phones.
D

dealing with the vandals.

The candidates have to read and understand an email on the problems related to
public phones, then they are required to identify which option best shows his
main concern. The correct answer is option D.

Candidates with good language competency were able to choose the correct
information on public phones. Candidates with average language ability were
confused with the various information given and made the wrong interpretation.
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Question 6

f
“Boys and girls, next week nurses and dentists from the district dental clinic will

be in our school. They’ll be here for three weeks to provide dental education, dental
screening, filling and extraction. The basic treatment they’ll provide is free but if
vou need further attention, you’ll have to go to the clinic. You'll have to pay a small
amount but if you choose a private clinic, it’ll cost your parents at least RMI00.

Treatment will be given according to classes, so please follow the schedule given
and be present on those days. Your form teacher will be giving you permission slips
and we hope your parents will take this opportunity to allow you to get this free
treatment. Last year, we had a pretty good turn-out but it’d be fantastic if we got a
100% this year. So, please make sure your parents sign the slips.

We’ll be having our mid-year school tests during their visit but we’ll make sure
\their presence doesn’t affect your preparation.”

J

School Principal
6  The school principal’s main message is

A the timing of the visit.

B the cost of extra dental treatment.
C getting permission from all parents.
D

students’ full attendance during the exams.

The candidates have to read and understand an extract on the school principal’s
message on dental treatment for the students and then identify the main
message. The correct answer is option C.

Candidates with good language competency were able to choose the school
principal’'s main message. Candidates with average language ability were
confused with the various information given and failed to identify the main
message. They chose option B.

Bahasa Inggeris Kertas 2 7 Kupasan Mutu Jawapan SPM 2020



Question 7

“The fishing industry in this area is having a serious problem,” says 41-year-old
Mr Wong. He first went sea fishing at the age of 14 in his father’s boat. “We caught masses
of fish in those days, and there was more than enough for the local population — everyone
could afford seafood any day of the week. And my dad was bringing in good money as we
used to catch bigger fish which were of higher value. However, it’s not happening now.”
He says there are also more storms now than when he was younger. “Some people say it’s
global warming. I don’t know if that’s true, but we can’t go fishing when it’s very stormy.”

Another challenge is overfishing. “More and more fishing boats are just emptying the
sea,” Mr Wong says. “It’s happened in lots of other places and now it’s happening here.
The fish aren’t given a chance to breed properly. That, to me, is the root of the crisis.”
Mr Wong and other local fishermen want the authorities to take immediate action.
“They have to do something before it’s too late.”

7  Mr Wong believes the cause of the fishing crisis is
A the reduction in fish prices.
B the effects of climate change.
C lack of controls for sea fishing.
D

competition from other regions.

This question requires the candidates to read an extract on the fishing industry.
The candidates are expected to identify the cause of the fishing crisis from the
four options provided. They have to find clues in the extract that show what Mr.
Wong believes to be the cause of the fishing crisis in order to arrive at the correct
answer, option C.

Candidates with good language competency were able to identify the cause of
the fishing crisis as perceived by Mr. Wong. Candidates with average language
ability failed to identify the cause and choose other options.
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Question 8

3 A Tall Story — A Review 'E

A Tall Story, a new documentary about giraffes, begins with stunning shots of these
magnificent animals in their natural environment in central Africa. Thankfully,
there’s no celebrity scientist on screen distracting us with their personal views.
Instead, the focus is on the giraffes with a commentary giving us the real facts. The
crucial ones are that the giraffe population has declined by 40% in the last 30 years
and that this trend will continue. Giraffes are therefore at risk of extinction. This
should have shocked me — how on earth could we allow this wonderful creature to
vanish? But, given the way we treat the environment, sadly it didn’t.

The documentary covers the ongoing debate about why the population is falling.
Some people blame illegal hunting, others the loss of habitat. Whichever one is
right, there’s little doubt that humans are to blame. The remaining part of the
programme focuses on possible solutions to the issue. However, not enough time
is dedicated to consideration of such a key area. I'd still recommend A Tall Story
= to anyone interested in finding out more about this fascinating creature, though. 5

8 When the reviewer watched A Tall Story, she was
A disappointed by the way it ended.
B  impressed by the person presenting it.
C doubtful of the claims being made in it.
D relieved the problem has been highlighted.

This item is to test candidates understanding of a documentary review.
Candidates has to identify the true statement about the documentary review.
The correct answer is option A.

Candidates with good and average language competence were able to identify
the true statement about the review.
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Question 9-15

Questions 9 to 15 are based on the following passage. Choose the best answer to fill in
each blank.

Selvi is a very active young woman. She has been involved in charity campaigns
9 her secondary school days. She finds it very fulfilling to reach out to people as
this___ 10  her a sense of achievement.

She resigned from her 11 last year to focus on writing a book about the
charities that she supports. As she has now completed her book, she is able to dedicate her
time to her campaigns. Her immediate plan is to organise a sea kayaking expedition along
the eastern coast of Malaysia 12 she will stop at various coastal towns to carry out
fund-raising activities for her charities.

Whenever she has time, Selvi loves to read. She is an avid reader who spends

13 money on books each year. In fact, she admits that she buys books faster than
she 14 finish reading them. She tries to put 15 practice some of the
useful things she has learnt from her reading to help with her charity work. One of her goals

is to finish reading all the books that she has bought over the years.

9 A untl 12 A why 15 A w
B since B when B on
C during C which C off
D Dbefore D where D into
10 A giving 13 A much
B gives B many
C gave C alotof
D give D some of
11 A trade 14 A can
B career B may
C position C shall
D occupation D might

The items assess the students’ knowledge of relative pronouns, verb forms,
prepositions, conjunctions, quantifiers, phrasal verbs as well as modals. There is
one item on vocabulary. The passage is about Selvi with her charity campaigns.
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Question 9

Selvi is a very active young woman. She has been involved in charity campaigns

o

her secondary school days.

until
since

during

C O w »

before

The item is a test of conjunctions. Candidates are expected to choose the
correct conjunction to complete the sentence. The correct answer is option B.

Candidates with good and average language ability were able to identify the time
duration, from a time in the past until the time under consideration. However,
weak candidates were unable to do so, hence the choice of wrong answers.

Question 10

She finds it very fulfilling to reach out to people as this 10 her a sense of achievement.
10 A giving

B gives

C gave

D give

This question is a test of verb form. Candidates were expected to choose the
correct tense to complete the sentence. Candidates needed to look at the
consistency of tense in the text to choose the correct answer which is option B.

Candidates with good language ability were able to choose the correct verb form.
However, candidates with average and weak language ability chose the wrong
verb form as they did not understand the importance of the pronoun preceding
the answer.
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Question 11

She resigned from her 11 last year to focus on writing a book about the
charities that she supports. As she has now completed her book, she is able to dedicate her

time to her campaigns.

11 A trade
B career
C position

D occupation

This item tests the choice of vocabulary. Candidates need to analyse the
context to decide on the correct word in the text to choose the correct answer
which is option C.

Candidates with good and average language ability managed to choose the
correct answer but the weak candidates were not be able to choose the correct

answer.
Question 12
Her immediate plan is to organise a sea kayaking expedition along
the eastern coast of Malaysia 12 she will stop at various coastal towns to carry out

fund-raising activities for her charities.
12 A why

B when

C which

D where

This question tests the use of relative pronouns. Candidates need to analyse
the text in order to choose the correct answer, which is option D.

Candidates with good and average language ability were able to fill in the blank
with the correct relative pronoun, while the weak candidates were not able to
relate the relative pronoun to the phrase ‘eastern coast of Malaysia '.
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Question 13

Whenever she has time, Selvi loves to read. She is an avid reader who spends
13 money on books each year.

13 A much
B many
C alotof

D some of

This question test the use of the correct quantifier and in this case the
candidates need to know that ‘a lot of ’is used in affirmative sentences. The
correct answer is option C.

Candidates with good and average language ability were able to complete the
sentence with the correct quantifier while weaker ones may not understand that
‘much ’is used in negative sentences or questions.

Question 14

In fact, she admits that she buys books faster than she 14 finish reading them.

14 A can
B may
C shall
D might

This question is a test on modals. Candidates are expected to choose the
correct modal verb to complete the sentence. The correct answer is option A.

Candidates with good and average language ability were able to identify the
function of the modal verb in the sentence, in this case, someone’s ‘ability ’
and choose the correct answer ‘can .
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Question 15

She tries to put 15 practice some of the useful things she has learnt from her reading to
help with her charity work.
15 A up

B on

C off

D into

This item tests on phrasal verbs. Candidates are expected to choose the
correct phrasal verb to complete the sentence. The answer is option D.

Candidates with good and average language proficiency were able to choose the
correct option.
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2.2

SECTION B (QUESTIONS 16 to 25): INFORMATION TRANSFER

The assessment objective for section B is to assess students ’ability to transfer
relevant information from one text type to another.

SECTION B (QUESTIONS 16 to 25): INFORMATION TRANSFER

The assessment objective for section B is to assess candidates ’ability to transfer
relevant information from one text type to another. For the SPM 2020 paper, the
task required the candidates to process the information in a website article about
Insomnia. Using the relevant information from the website article, candidates
were required to complete a matching task and complete a handout for their
classmates about sleep problems and a matching task. Candidates were required
to answer Questions 16 — 25 by retrieving answers from the stimulus.

The candidates were required to complete the short paragraph for Questions 16-
21 in no more than two words and match the names with the descriptions for
Questions 22-25 by retrieving the answers from the given stimulus.

The format of the section is clear and is designed to help all levels of
performance groups, either high, average, or low achievement.
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2.3 PERFORMANCE OF CANDIDATES ACCORDING TO THEIR GROUPS

Part 1 : Questions 16- 21

You have decided to make a handout for your classmates about sleep problems. Using words
from the article, complete the handout below.

Use no more than two words for each blank.

Feeling sleepy in the classroom?

Do you have problems sleeping and does this worry you? If you do,

then you are not alone. A reported 16 %
of people have sleep problems which they are unhappy about.
17 of insomnia include finding it

hard to fall asleep, or waking up a lot during the night.

Staying awake till late at night will make you
feel exhausted leading to poor 18 at school.

As well as trying to sleep when it is really hot or cold, tco much

19 around you can be disruptive. It is also a good idea
not to look at 20 in the hour or so before you plan

to go to sleep. Sleeping disorders are not limited to a lack of sleep. For some
people, sleeping too much, or 21 as it is officially

called, is also a problem.

This section tests the candidates’ ability to locate and retrieve information based
on key words or phrases given about sleep problems from the stimulus. The
responses must not more than two words as stated in the rubric.
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Examples of Answer by candidates in the High Achievement Group

Feeling sleepy in the classroom?

Do you have problems sleeping and does this worry you? If you do,
then you are not alone. A reported 16 e"@“t‘]’l 28 three %
of people have sleep problems which they are unhappy about.
17 SJ“;:%ms of insomnia include finding it
hard to fall asleep, or waking up a lot during the night.

Staying awake till late at night will make you
feel exhausted leading to poor 18 concentration at school.

As well as trying to sleep when it is really hot or cold, too much

19 nolse around you can be disruptive. It is also a good idea
not to look at 20 g\e&mnic Jevices in the hour or so before you plan

to go to sleep. Sleeping disorders are not limited to a lack of sleep. For some

people, sleeping too much, or 21 l“&l per somniq as it is officially
called, is also a problem.

Candidates with good language proficiency were able to respond to the task
relevantly, selecting the answers with precision abiding by the rubric’s
requirement. Language was grammatically accurate. Nevertheless, there were
responses with minor spelling errors which were still within the acceptance limit.

Examples of Answer by candidates in the Average Achievement Group

Feeling sleepy in the classroom?

Do you have problems sleeping and does this worry you? If you do,
then you are not alone. A reported 16 P> T %

of people have sleep problems which they are unhappy about.
17 ENSNRAN of insomnia include finding it
hard to fall asleep, or waking up a lot during the night.

Staying awake till late at night will make you
feel exhausted leading to poor 18 i Ateniinlineg at school.

As well as trying to sleep when it is really hot or cold, too much
19 AN around you can be disruptive. It is also a good idea
not to look at 20 DadastC wrs in the hour or so before you plan

to go to sleep. Sleeping disorders are not limited to a lack of sleep. For some
people, sleeping too much, or 21 UERNW ‘&\wi\\*\’ as it is officially
called, is also a problem.

Candidates were able to give correct answers to most of the questions. Some
candidates were able to identify the correct answer but failed to transfer
accurately. There were instances candidates were not able to identify the correct
answer.
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Part 2: Questions 22 -25
Using the information from the article, write the name of the person in the table below.

Which person says ... Name of person

22 do not try to force yourself to sleep?

23 your bedroom needs to be right?

24 medications may be helpful?

25 avoid taking anything that might keep you awake?

This section requires the candidates to complete the table with names of persons
that fit the descriptions given.

Examples of Answer by candidates in the High Achievement Group

_ Which persoli says ... Name of person
22  donot try to force yourself to sleep? Tuliq
23 your bedroom needs to be right? Vikram
24 medications may be helpful? Maziah
25 avoid taking anything that might keep you awake? Ak

Candidates with good language proficiency were able to respond to the task
relevantly, selecting the answers with precision abiding by the rubric requirement.
All answers were correctly written.

Examples of Answer by candidates in the Average Achievement Group

Which person says ... Name of person
22 do not try to force yourself to sleep? AR NN
23 your bedroom needs to be right? i W
24  medications may be helpful? e N
25 avoid taking anything that might keep you awake? N

Candidates were able to give correct responses to most questions but there were
responses with errors of names for wrong descriptions. This show that
candidates with average language ability got confused with some of the
information in the text, hence the wrong answer.
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SECTION C

This section has two parts: reading comprehension and summary writing. Some
guestions required the candidates to apply higher order comprehension skills and

give personal responses.

READING COMPREHENSION (QUESTIONS 26 to 30)

This section tested the candidates ’ability to read and understand information
contained in an extended text. The comprehension text was about Liza who is a

young budding writer who experiences a confidence crisis.

SECTION C

Questions 26 to 31 are based on the following passage.

1

Liza shrieked loudly with excitement when the principal made the
announcement. Her classmates in the assembly roared in celebration. She hugged
her friends. One of her teachers shook Liza’s hand enthusiastically and grinned,
“I’m so pleased you’ve won the writing competition. It’s really great!”

It had all started when Liza’s English Language teacher told the class that the
school was organising a 700-word writing competition. Her friends urged her to give
ita try. “You write interesting stories and we’ve always enjoyed reading them,” they
said. Liza still needed a bit of encouragement but after listening to her friends, she
was eventually persuaded to sign up for it.

Back home, she decided to get her mother’s opinion. “I’ve agreed to take
part in a writing competition,” Liza explained. “My horror stories are always very
popular with my friends and I have a lot of fun writing them. I just don’t think
they’re good enough, though. The other thing is that time is really short because the
deadline is next week! As a journalist, I know you’re involved in producing lots of
articles all the time so I suppose you come up against all sorts of issues.” Liza sighed,
“T’1l never be as good as you.”

Her mother sat down at her desk and opened a drawer. “Come and sit next to
me. I want to show you something.” Liza’s mother handed her a report card. On it
was a line of Cs. “In my first few years at school, I was pretty average. You already
write much more interesting things than I did at your age! You have a real passion
for writing, while it took me ages to discover mine when I was young. But once I did,
I could see a real difference in my essays.”

“But I don’t know where to start,” Liza said with a frown.

Her mother thought for a moment. “Your teacher must have given you some
guidelines, so make sure you follow them. But at the same time, you need to find a
way to express something that is uniquely you. The stories I love the most always
have an element of surprise. It’s a good idea to include that. Then, when you’ve
finished, go back and edit what you’ve written. Does that make you feel any better?”

For a moment, Liza felt a sense of relief — her mother had such a calm manner.
But this vanished when another thought ran through her mind. “What if I don’t win?”
Liza asked.

“Remember, winning isn’t everything,” her mother replied reassuringly.
“You’ll get a lot from the process if you just try to enjoy yourself.”

Sensing that Liza was still not convinced, her mother continued. “Well, don’t
forget, if you're short of ideas, you can use the Internet as it’s a great source of
inspiration.” Liza nodded in agreement. Her mother went on to say, “The opening of
the story is often the hardest to write. I always used to have terrible problems with
that. But in the end, what worked for me was writing that part last of all. That might
be helpful for you.”

10

15

20

25

30

35
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10 Her mother then reminded Liza of her first writing experience, as she thought 40
this would boost her confidence. “My dear, when you were eight years old, you
came home from school full of excitement with your story about an alien saving the
world. You showed the ability to think outside the box — the others just wrote about
their families or ambitions.”

11 Liza chuckled, recalling that moment. “What are you trying to say, Mum?” 45

12 “For someone with such potential, you should have more confidence in
yourself.” Smiling, her mother watched Liza stretch her fingers and prepare to
start writing.

The comprehension text is about a young budding writer who experiences a
confidence crisis. Realising her daughter needed some motivation, Liza’s mother
shared her experiences to build her confidence in writing and in the process, Liza
came to realise that she had what it took to persevere and do well in writing.

In this section, candidates are required to answer 5 comprehension questions,
consisting of nine parts. There are five main questions consisting of nine parts.
Questions 26 and Question 27 are direct questions that are recall items.
Questions 28 and 29 require candidates to apply higher order comprehension
skills. For Question 30, candidates have to give a personal response.

QUESTION 26(a)

From paragraph 1, what announcement made Liza’s classmates happy?

Expected Answer : Liza/She had won the writing competition.

This question requires the candidates to identify the announcement that made
Liza’s friends happy.

Examples of Answer by candidates in the High Achievement Group

Good candidates were able to identify the announcement made as they
understood the meaning of the word “announcement” and what was said that
made Liza’s friends happy.

Examples of Answer by candidates in the Average Achievement Group

Announcement  made  Lizag clasmates happy 1S Lizaye, won the
w hh‘ng competrtion .

Weak candidates ’inability to understand what the announcement was about
made them choose the wrong answer or lift only part of the answer. They were
not able to identify the context of the announcement.
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QUESTION 26(b)

From paragraph 2, why did Liza’s friends want her to take part in the competition?

Expected Answer: She writes interesting stories / They enjoy reading her
stories.

This question requires the candidates to identify the reason Liza’s friends
encourage her to participate in the writing competition.

Examples of Answer by candidates in the High Achievement Group

------------------------------------------------------------------------------

Good candidates were able to identify the reason directly with ease.

Examples of Answer by candidates in the Average Achievement Group

Candidates answered by explaining that the friends enjoyed reading when Liza
wrote stories. They were not able to give clear and direct answers.

QUESTION 27(a)

From paragraph 3, which phrase means “experience difficult situations™?

Expected Answer : come up against (all sorts of) issues

This question requires the students to identify the correct phrase which carries
the same meaning as the expression given.

Examples of Answer by candidates in the High Achievement Group

...............................................................................

Good students were able to identify the phrase correctly as they understood the
meaning of the phrase given.
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Examples of Answer by candidates in the Average Achievement Group

Prosucing... et ok Ackl ...

Candidates failed to identify the correct phrase as required by the task.

QUESTION 27(b)

From paragraph 4,
(i) what evidence did Liza’s mother have to prove she was an average writer at
school?

Expected Answer : (A) report card / A line of Cs

This question requires the candidates to provide the proof given by Liza’'s mother
to show that she was an average writer as opposed to her daughter.

*

Examples of Answer by candidates in the High Achievement Group

JNex. cepoxt. cacd . witn. o  Wng ok Cs.

....................................................

Good candidates were able to identify the proof clearly from the paragraph.

Examples of Answer by candidates in the Average Achievement Group

BLcase Lv2a Q\rquT wnf € much nore URberefing
..-W‘:.ﬁ.é-&-—...-.*-H.Q.-H...u:é.(....;ﬁal:“.é-Fi.a}"d-....q.-‘i':--i;-f-zia---a.g.é.: ..........

Average candidates explained the action of Liza’s mother handing her the report
card instead of just giving the proof.

QUESTION 27(b)

(ii) what reason did Liza’s mother give for her own improvement as a writer?

Expected Answer : (A real) passion (for writing)

This question wants a reason given by Liza’s mother for her own improvement as
a writer.

Candidates in the High Achievement Group
/Good students were able to identify and pinpoint the reason correctly.

Candidates in the Average Achievement Group

---------------------------------------------------------------------

Candidates lifted the answer from the text and did not provide the correct answer.
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QUESTION 28

“But this vanished when another thought ran through her mind.” [Line 30]
What does this refer to?

Expected Answer : (A) sense of relief / relief

This question requires the candidates to deduce and infer what the line means.

Examples of Answer by candidates in the High Achievement Group

-------------------------------------------

Good candidates were able to identify and pinpoint the reference made to the
sense of relief.

Examples of Answer by candidates in the Average Achievement Group

..........................................................................

Average candidates gave a sentence explaining the sense of relief instead of
identifying the phrase directly.

QUESTION 29(a)

From Paragraph 10, what makes Liza different from her classmates?
Expected Answer : The ability to think outside of the box.
This question requires the candidates to state the characteristic or quality that

makes Liza different from her friends and classmates.

Examples of Answer by candidates in the High Achievement Group

JRer. . oblity 3o Yoink oukside. \ng. box. ..

Good candidates were able to identify the characteristic / quality possessed by
Liza.

Examples of Answer by candidates in the Average Achievement Group

Average candidates chose to describe Liza's action i.e. her ability to write about
aliens, to indicate how different she was from her friends. They did not give a
direct answer.
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QUESTION 29(b)

From Paragraph 12, why do you think Liza’s mother was smiling?

Expected Answer : She was glad that her advice went through. / She has
confidence in Liza.

This question requires the students to identify the reason that made Liza’s mother
smile.

Examples of Answer by candidates in the High Achievement Group
Becawnse.. Liza. nave. moxe. confidence. . in.negel:

Good candidates were able to paraphrase effectively to convey the reason for
Liza’s mother smiling.

Examples of Answer by candidates in the Average Achievement Group

wmched  Lza \AR¥W  Lov  Sivgess and  prefar Yo
Soa Wiy :

Average candidates answered by lifting from the text explaining Liza's action
instead of giving a direct reason for Liza’s mother smiling.

QUESTION 30

Give two reasons why you like or dislike having competitions at school.
2= T 0 o 0 PP
ST ] 01

Candidates are required to decide whether they like or dislike having
competitions in school. and give two (2) reasons for their decision.

Expected Answer

LIKE : I want to win prizes./ It is exciting. / They help people work harder.
DISLIKE : Too stressful. / | dont have the time. / The same people always
win.

Examples of Answer by candidates in the High Achievement Group

A T
et Tt pen

i——-m, AAT mm
K i P g P A LU S
Yeathh €5 -

Good candidates were able to state their preference and give two (2) logical
reasons to support the choice made.
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Examples of Answer by candidates in the Average Achievement Group

havé
Reason 1 - .\M¥2. 020aAMSS . AL, LonpNHonNe. . 00Xe.. LONCHLe

Reasonz:ﬂzMqu CAN _MALL AS A MRNON.es axr sehool

...............................................................................................

Average candidates were also able to make a preference and give two (2)
reasons. However, the reasons were general in nature.

SUMMARY WRITING

Candidates are required to select and retrieve relevant information, use the
information given to display an understanding of the task and organise the
information coherently. Candidates are expected to paraphrase and present the
information in Standard English, in an accurate and fluent form.

For SPM 2020, candidates were required to write a summary on the worries Liza
had and the advice her mother gave her.

Examples of Answer by candidates in the High Achievement Group

(OF . enurogement  as  well as ligs o steckog the story. Sne advised . LizQ Yo .

Yok everyimng and Yo make suve  Sne. eniows. MRS .

111
................................................................................................................ CNY words) .

Candidates were able to rephrase the content points without losing the original
meaning in a sustained manner. Expression was secure. Language was accurate
with a marked ability to use original complex sentences.
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Examples of Answer by candidates in the Average Achievement Group

L2a weeded Wilp  with Yo pomybﬁﬁim veeowst, Shy

Candidates were able to do intelligent-lifting. The expressions were free from
stretches of concentrated lifting. Content points were incomplete at times.
Irrelevant sections did appear. Language was sufficiently accurate to convey
meaning.
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Examples of Answer by candidates in the Weak Achievement Group

Wy % hovepy hovies ave Aways
............................................................................................... O SO .
vew . popay o with ke {vierd
L A | WAR Ao Lot ..
of o Wi geem . ]
KA dont .o Wode | peyie  gord
ook e A T veady ek
Wk Ve mw%’f“jp things Yo

\ A\ at o oge |

i Wl e e

K. e wine vy
LSSt - SO WD+ BeX ol

L i Corll oo R
rea) Oiflerene I TR T o
o T p— e
N SO goidims, So . .rare
Swrt oo Sllow  thew.  fe B
Mog vany whon Anoth vhovy bt
e e S —
wind] veonbev winhmg WM evenyit,
t;w o thev vep litd veassorly o XL
P e - T
gon ese ke e as
LSS 1 Yowe . AN spte
i S orening O Srovy

-3 5 $ion Y he heovde, 40
wirk |

The candidates copied the text materials in chunks with little evidence of
selection and care. Irrelevant sections of the text became more obvious. There
were frequent serious errors with poor organisation and lacked coherence.
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SECTION D (LITERATURE COMPONENT)

For Question 32, candidates had to respond relevantly to tasks by
demonstrating an understanding of the lower order and higher order
comprehension skills and sub-skills. For Question 33, candidates were required
to give a personal response to the prescribed literary text and present the
information in Standard English, in an accurate and fluent form.

POEM (QUESTION 32)
A Poison Tree

I was angry with my friend:

I told my wrath, my wrath did end.
I was angry with my foe:

I told it not, my wrath did grow.

And I watered it in fears,

Night and morning with my tears;
And I sunned it with smiles,

And with soft deceitful wiles.

And it grew both day and night,
Till it bore an apple bright;

And my foe beheld it shine,
And he knew that it was mine.

And into my garden stole

When the night had veiled the pole:
In the morning glad I see

My foe outstretched beneath the tree.

William Blake

The poem chosen for SPM 2020 was A Poison Tree.
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Question 32 (a)
(@) What happened when the persona talked about his anger?

Expected Answer : His anger died

The item requires candidates to write the implication when the persona talked
about his anger.

Examples of Answer by candidates in the High Achievement Group

¥o_ amaer faded and  ended

Candidates with good language proficiency were able to convey the idea that the
anger ended when the persona talked about it.

Examples of Answer by candidates in the Average Achievement Group

e teehng of anger manoged Yo end.

Candidates with average language proficiency were able to convey the idea that
the anger ended when the persona talked about it. However, the expression was
not apt.

Question 32 (b):
(b)  Which word in the poem means ‘hidden’?

Expected Answer : veiled

The question requires candidates to identify the correct word from the poem.

Examples of Answer by candidates in the High Achievement Group

The word ‘veiled .

------------------------------

Candidates with good language proficiency were able to identify the correct word
from stanza 4, line 2.
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Examples of Answer by candidates in the Average Achievement Group

The wor) ‘deceitful | means ‘hitden’,

----------------------------- *r s s e rsErITEITEIRRISIEETRIERBR RS

Candidates with average language proficiency may not be able to identify the
correct word.

Question 32 (¢):
(c)  Based on the last stanza, why was the persona happy?

Expected Answer : He saw his foe stretched out beneath the tree

The item requires higher order comprehension skills. Candidates need to give the
reason why the persona was happy in the context of the poem.

Examples of Answer by candidates in the High Achievement Group

P_ULD NS \nﬂm bbwuge,k@woe Qmaf)”@& )

...........................................................................

He seef WS 100 underne ath thp Hreg aeeated

............................................................... Feossssassasannnss

Candidates with good language ability were able to interpret what made the
persona happy. They were able to give the idea that something bad had
happened to the foe. They gave clear, accurate answers.

Examples of Answer by candidates in the Average Achievement Group

---------------------------------------------------------------------------

Candidates with average language ability may attempt to answer by lifting from
Stanza 4 Line 4. However, if they fail to change the pronoun, it may distort the
meaning of the answer given.
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Question 32 (d):
(d) What is your opinion of the foe? Give a reason why.

Expected Answer : | like / don’t like the foe / the foe is greedy.
(give relevant reasons)

This is a personal response item. Candidates have to give their personal
opinion of the foe - in terms of his character or characteristic; or even in terms of
his/her actions - what he/she should or should not have done. They need to give
arelevant and acceptable reason for this opinion.

Examples of Answer by candidates in the High Achievement Group

.....................................

..............................................................

Candidates with good language proficiency were able to give a clear opinion
with a plausible reason.

Examples of Answer by candidates in the Average Achievement Group

S EY MANY w pLrihng
Opinion: &‘hﬂﬁxwmmﬂlﬂ%ﬁ ............... P ...................

Reason : W48 Yae- -ﬂ‘f?"ﬂdlf ..... foe  saole Ay

Candidates with average language ability showed understanding of the task.
They were able to give appropriate and acceptable answers for both or at least
one of the answers. However, the response may not be as clear and apt. In
addition, the reason needed to be carefully considered before being accepted.
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33 The following are the novels studied-in the literature component in English Language.

Dear Mr. Kilmer — . Anne Schraff
Captain Nobody - Dean Pitchford
Sing To The Dawn -  Minfong Ho

Choose any one of the novels above and answer the question below.

From the novel you have studied, write about a memorable event.
. ’ > -
4 C,
With close reference to the text, explain why you find it memorable.
i B B

[15 marks]

NOVEL (QUESTION 33)

PERFORMANCE OF CANDIDATES IN SECTION D: NOVEL (QUESTION 33)
GENERAL PERFORMANCE

Candidates were asked to choose one of the novels they have studied and
respond to the question provided. They were asked to identify a memorable
event. Candidates were required to describe the event. The question involves
two tasks that the candidates need to address. One is to write about an event
which they find memorable. The second is to give reasons and explain why
they find the event memorable.

On the whole, most candidates did reasonably well in this question. They were
able to identify a memorable event and give a description of the event. Better
candidates were able to give detailed descriptions of the event. Some
candidates gave less detailed descriptions while a small majority merely
mentioned the event. The majority managed to give reasons on why they find the
event memorable, while some failed to give reasons on why they find the event
memorable. There were some cases where candidates wrote and described
more than one event. There were also cases where candidates did not respond
explicitly to the task, and only glimpse(s) of the event could be identified.

Many candidates made serious language errors in their responses. Most
candidates ’language accuracy was largely accurate or accurate. A noticeable
number of responses showed blurring in meaning probably due to weak language
proficiency. A small number of responses showed minimal attempt to respond to
the question probably to very weak language proficiency.

Bahasa Inggeris Kertas 2 32 Kupasan Mutu Jawapan SPM 2020



PERFORMANCE OF CANDIDATES ACCORDING TO THEIR GROUPS

Examples of Answer by candidates in the High Achievement Group

o TS Baved ok L bave Shudied 3¢ Captoln Nobady, rtthen by Nean
ddhfrca. One ouent. that I Aind mmomble 1 fhe event that

foy Mentwn ey gt Moy « broveshossf o Cave Keqgle

LT ivpwtance. of faendship: On that day when Mewton finds out fhot RIK
Fegare 1 on fhe typ i huplehn Waber Tower, Maten s, Pm
o Troore. . inddude Newten thinks fhat Reggie s going to ammt: surerde
Jtawe Luagie 16 suffunng fom deprescion afher bevy ared e Fradung

Zegyie
U the wabter fower fo feul Peggron fhe truth. Ceul plays hes doam fo

Qhng e rendad Ouppect and. courmge. S Vdhauk fhe delp fomn LS
Ceal) Newhn mught not be able To_cimb up e Aypietn Waher Tower. His
taning: 215 e ougpeck..

B o e D e
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gt of: the fack fhact it chons e hew dedumination heys ores in this care , Meufen R

o amquer Wz fearof hught.ond. il ohetudes. BRored aloey. b aay. o save Regge.

a 3
There ts are muont when Frgure’s mak gofs cought: by o Juthng nasl and o5

Thped off. Without e, mask Nevhe loses hs cordidence. as hers focng bus
Coptaun, Nobady -pusenc ob the came fiome. Hovover, the fhasghtof: Reggie on e
rorftep. ques b the Shrengin fo. enbiaue dimbing up e (adder. Tn a bid to

“’*R&gglt;*ehuhﬂ-*krﬂ-ﬂ‘;mhzsbﬂumwiumei“fmﬂ

doanthe dope.. Futhomone . Neton hos o Hamegh fough fise of unlying .. =
Feqauels, gty nofe. bratfed Shitlace and hgs Pegare. o, gek hes. fuot ontof OV OF TE
hﬁ‘mhhﬂﬁihmﬁmﬂhwﬂﬁkwa

owes Ws surcess o fhe dedommation and. will power that he has. infact
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Top ot the Appichon of Wahtr Tawec. and. ovenone, s Aar of herght- rfihe

dotss Feorful and [0k of deormumetion. Tn e thire ave wony obitades

----------------------------------------------------------------------------------------------------------------------------------

............................................................................................................................. usaticed
His_parents are foo bury fo take care 6f hun while hes closmmates ke ruch

”%WWWMw*uﬂghwHM*MMH*IM*‘M‘Q@;;
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Mowtve's brawwny of resusing Reqaie I3 repo baing. copurted ok ex widely |
‘alm:g’:" be th?:tnﬂ. eloit+2 ke foiling a hﬂég in Jullivan
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Je'nie e otber.

best ot N, The_eome, g

Candidates with good language proficiency were able to respond to the task
relevantly, giving details from the text besides explaining clearly and
convincingly why the chosen event is memorable. Their responses were
consistently relevant and very convincing with a marked ability to provide
detailed and well-developed textual evidence. There was evidence of higher
order thinking skill (HOTS), i.e. a convincing discussion (with valid opinions)
supported with detailed textual evidence on why the chosen event is memorable
to them. Language was accurate with sophisticated sentence structures and
wide, precise vocabulary. Responses were well-organised and coherent.
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Examples of Answer by candidates in the Average Achievement Group

From the novel that T havg studied in the lferature

JComponent in English Literature which is 3

Denr Mr .

Anne ‘!-:.hruff 1htl’i‘. is @ memorable ewni‘ _in dhis nn‘ul'

BEEEEREEASEREARS R SRR RIS

Filmer b&
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Tne event thot I find

li _memovable '5' “‘"’*.....?f‘.'.‘.*.'
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Jis. dream to become a poet- My:Filmer aives Richavd
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.......... Another 2vent dhat ]Smo\ i mzw\ovub\e is {had ﬁie—gichavol
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......... s SppIOVe with his _potm but he

.........

......
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.........................................
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Bahasa Inggeris Kertas 2 36

Kupasan Mutu Jawapan SPM 2020



o kostly, he event hat T find it memorable 1y when

Richowd. gels, sod, when he beard  aboul v Filmer’s

da'ﬁh“ﬂflw—wﬂmalo‘r*‘“hmdbmw

Jhels twe one who oives Richavd the cournge to

Lwrte o poem: Richavd  wrute o poem and Wi fawily

Wwas..Shecked | ab how  Oood lusAwNYing o poem: Since
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pemise  Wis dad thal Riceard will wek pard e become

Qur..successful  poet and prove fo W5 dod that he was

Loner poe Yo mever gwe up  and  always be awr
Ahard working poetp to e o succeisfut and famovs poet.

acthieve ouv Odveam 1t weg wowd havd oy

We all can

oW b oue hardwork will\ pad off fov suve

Candidates with average language ability responded relevantly to the task
specified. They provided textual details but lacked development. There were
some discussions on the reasons why the event chosen was memorable but at
times, responses were only partially addressed where candidates wrote on the
event but failed to discuss the reasons on why the event is memorable.
Responses had grammatical errors of various kinds but generally meaning was
never in doubt. Responses were quite well-organised. The language was largely
or sufficiently accurate with good organisation.
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Examples of Answer by candidates in the Low Achievement Group
]‘@AWW““‘ﬂlEung,Tn‘anwn,,,}rmb&Mm%BW
Damgmimpmwwwhuw\@mmm

{ﬁmﬂ)\kﬁquwpﬁfoﬁﬂjm“_\l'.‘fﬁf“‘“m;\"“‘m""

Responses had very little relevance to the task and some did not address
the task at all i.e. a mere narration of novel read, characterisation or synopsis.
Weaker candidates only identified the event without giving reasons as to why the
event is memorable. There were factual errors that show inaccurate and poor
understanding of the novel read such as misspelling of character names or
writing the author’s name as the character.

Language is inaccurate with high frequency of various serious errors and
fractured syntax which impede meaning. Responses were poorly organised
and lacked coherence. Some answers were written in a few lines or in just a
paragraph. Quite a big number of candidates did not attempt the question at all.
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3.0

SUGGESTIONS FOR CANDIDATES

Read more to improve their command of the language.
Familiarise themselves with the examination format.
Keep a word book or dictionary to improve vocabulary.
Try to understand words based on contextual clues.

For Information Transfer:

(&) do more exercises on information transfer of different types;

(b) read the task carefully before answering the questions;

(c) use information found in the texts for information transfer;

(d) identify words of the same meaning to help locate the correct
information and avoid over-lifting of text material;

(e) go through past-year questions to familiarize themselves with all
kinds of text types in this section; and

(f) be careful in copying down facts from any given material especially
in terms of spelling, numbers and punctuation.

For Reading Comprehension:

(@) understand the usage of Wh-questions;
(b) look for answers in the stated paragraphs;
(c) learn to express personal opinions; and
(d) read extensively.

For Summary Writing:

(@) use only text within the stipulated area as stated in the rubric. Draw
lines to indicate the beginning and the ending of the summary area;

(b) do not exceed the word limit given;

(c) use the ten introductory words given;

(d) complete the opening sentence using the ten introductory words
without any grammatical errors;

(e) build a wider vocabulary, so that paraphrasing is more effective and
concise;

(f) learn to write using a variety of sentence structures — complex and
compound;

(g) learn to use sequence and logical connectors;

(h) practise rephrasing;

() write a draft first and edit it before writing out the summary.

For Poems,

(@) understand the literal and figurative meaning of the poems;
(b) know the meanings of words and phrases; and

(c) do lots of exercises on personal response question

For Novel

(a) learn the details of the main or significant events in the novel so as
to provide accurate and sufficient textual support;

(b) be familiar with the plot, characters and events of the story; and

(c) do not reproduce memorised answers.

Bahasa Inggeris Kertas 2 39 Kupasan Mutu Jawapan SPM 2020



4.0 SUGGESTIONS FOR TEACHERS

n

o0k w

© N

11.

12.
13.

14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

24.
25.

26.
27.
28.
29.

30.

Give more grammar exercises and teach students the grammar items in
the syllabus.

Give rational cloze exercises so that students can complete the blanks
accurately.

Identify students 'weaknesses and plan remedial exercises.

Teach students ways to provide relevant and precise answers.

Expose students to different types of reading materials.

Teachers should teach students to read the task carefully before
answering the questions.

Encourage students to read extensively

Remind students to change the pronouns accordingly when lifting
answers.

Teach students to look out for keywords when identifying answers.

Use authentic materials in class to expose students to different reading
materials.

Familiarise students with various types of comprehension passages and
reading materials.

Teach and train students to locate the content points for summary writing.
Teach them how to differentiate between main and supporting
ideas/details.

Remind students to use the given ten introductory words and to use
material within the stipulated summary text area.

Remind students to write a summary in one paragraph.

Teach students to use suitable cohesive devices such as connectors.
Teach and train the students, especially those with good linguistic skills,
to paraphrase effectively and concisely.

Teach and train students to write using a variety of sentence structures,
focusing on the ability to form original compound and complex structures.
Focus on one skill at a time for summary writing — locating content points,
paraphrasing or writing original syntax.

Teach the weaker students to use keywords to locate points when
answering summary questions.

Improve their vocabulary by introducing relevant comprehension texts
based on the curriculum specifications.

Teach the main elements of the poem.

Teach students the literal and figurative meaning of the poems.

Train students to provide personal responses.

Encourage students to share their personal experiences during class
discussion and tell them how these experiences can be used to answer
the personal response questions.

Ensure students read and comprehend the novel.

Teach students all the elements of the novel: theme, plot, character etc.
Do not encourage mere memorisation.

Teach and train students to respond relevantly to a task, or to give their
opinions on the task set.

Teach students to always provide textual evidence to support their
answers.
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